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Patient thank you

To the dedicated staff of Ward 14, | extend my sincerest gratitude for the exceptional
care | recently received.

Having experienced various hospital environments over the past few years, | can
unequivocally state that Ward 14 stands out as exemplary. Your collective efforts are
truly commendable.

The quality of care provided was outstanding. Upon admission, my condition was
critical, and | am confident that without your intervention, my recovery would not
have been possible. | am now being discharged in excellent health, and | attribute
this positive outcome to your professionalism and dedication. This recovery provides
me with the opportunity to anticipate significant life events, such as my daughter's
21st birthday and my upcoming silver wedding anniversary.

| also wish to acknowledge the invaluable contributions of the cleaning and catering
teams. Their commitment to maintaining a pristine and comfortable environment,
often under challenging conditions, was consistently evident and deeply appreciated.
Their diligent work, which can sometimes be overlooked, significantly contributed to
my well-being, particularly given a prior negative experience at another facility where
basic hygiene standards were not met.

Furthermore, | would like to express my particular appreciation to Kath, the ward
manager. My gratitude for your support is immeasurable.

Keep up the good work folks and | wish you all the best.



