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ANPR scam message alert

ANPR went live last week at car parks at Arrowe Park Hospital and Clatterbridge Hospital as
planned.

Thank you to staff for all your cooperation.

We are aware that some staff have received a scam message about parking charges, claiming to
be from Parkingeye.

Please be aware that this is a phishing message and an example of this can be seen below. Staff
who receive such a message are advised to delete this and do not reply.

Parkingeye will not send messages to phones or by email about parking fines, as people will always
be contacted by a letter through the post.

If staff have any concerns, please contact the car parking team at wuth. ANPRProject@nhs.net.

Example of a phishing message:

ParkingEye - Outstanding
Parking Charge

Our system shows a parking
session linked to your vehicle
remains unpaid. To prevent
further charges or restrictions,
please complete payment
without delay.

To view your parking session
details and complete your
payment, please visit our official
website below and enter your
vehicle registration number.
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