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Shout Outs - Thursday 2" July 2026

Please see the following shout outs that have come in about our

amazing staff. SHOUT

| | o OUT!
If you would like to give a ‘shout out’ to a colleague, please email wih- J
tr.communications@nhs.net with the subject ‘Shout Out’.

Please include the surname and job title of the member of staff to be
given a shout out. Make sure you have spelled their name correctly.

Please also remember that we have the fantastic WUTH eCards available for all staff to
’, use and send cards to each other. The cards cover a range of situations including Thank
~ You and Great Work. All PCs and laptops have this icon on the desktop to access
eCards.
To find out more about eCards, please click below:

https://www.wuth.nhs.uk/your-wuth/staff-health-and-wellbeing-resources/wuth-ecards/

Clatterbridge Diagnostics ‘A’ and ‘B’

Shout out to all of the staff in Clatterbridge Diagnostics A and B. Every day, you go above and
beyond to ensure patients have the best possible experience when attending for their diagnostic
tests. Your commitment to delivering outstanding care, compassion and reassurance makes a real
difference to every patient who comes through your departments. Thank you for your
professionalism, dedication and unwavering commitment to providing the highest standard of
patient care. Your efforts are truly appreciated.

Rob Parker and Jon Roberts, PACS Team

Shout Out to Rob Parker & Jon Roberts from the PACS Team. They have shown me incredible
support and encouragement, and have been a key aspect of my professional growth during my
PACS secondment this past year. They are an absolute pleasure to work with, bringing an uplifting
and inspiring energy to the office every day. The team consistently demonstrates patience,
empathy, and compassion to everyone who walks through the office door, always going above and
beyond to help. | owe the many professional opportunities ahead of me to their unwavering support!
Thank you both.
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Tracey Lee, Specialist Dental Nurse

A big shout out to our Dental Nurse, Tracey Lee, for her thoughtful kindness during last week's hot
weather. Tracey treated all of the MaxFax team to ice lollies and Cornettos, bringing a welcome
boost and helping everyone stay cool during the heat. It was a simple but much-appreciated gesture
that really lifted the team's spirits. Thank you, Tracey, for your generosity and for always looking out
for your colleagues, your kindness is truly appreciated.

Microbiology Team, Bromborough

A huge shout out to the incredible Microbiology team at Bassendale Road, Bromborough. Last week
brought significant challenges when the air handling unit failed on what was likely the hottest day of
the year. Despite having very little notice, the team responded immediately and professionally to
protect vital reagents, equipment and the integrity of the service. They quickly adapted their ways of
working, demonstrating outstanding flexibility, teamwork and commitment under pressure. Their
ability to remain calm, focused and solution-oriented in such difficult conditions ensured that patient
care and high laboratory standards were maintained throughout. This is a fantastic example of
resilience, dedication and true team spirit. A huge thank you to everyone involved, you should all be
incredibly proud of how you handled such a challenging situation.

Neil Morrison, Bl Business Analyst

A big thank you to Neil Morrison (Bl Business Analyst) for providing urgent support to help with the
UEC Improvement Programme.
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