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Shout Outs - Thursday 215t May 2026

Please see the following shout outs that have come in about our

amazing staff. SHOUT
. . . ouT!
If you would like to give a ‘shout out’ to a colleague, please email wih- J

tr.communications@nhs.net with the subject ‘Shout Out’.

Please include the surname and job title of the member of staff to be
given a shout out. Make sure you have spelled their name correctly.

Please also remember that we have the fantastic WUTH eCards available for all staff to
’, use and send cards to each other. The cards cover a range of situations including Thank
~ You and Great Work. All PCs and laptops have this icon on the desktop to access
eCards.
To find out more about eCards, please click below:

https://www.wuth.nhs.uk/your-wuth/staff-health-and-wellbeing-resources/wuth-ecards/

Helen Metcalf-White, Occupational Health and Wellbeing Officer

A huge shout out to Helen Metcalf-White, Occupational Health and Wellbeing Officer, for her
fantastic support in organising appointments for a large number of candidates recruited to the Trust
following a recent Recruitment Event. Helen worked incredibly hard to arrange timely appointments
at very short notice for candidates travelling from across the country. Thanks to her organisation,
flexibility and dedication, the process ran smoothly and without any issues. Your support and
commitment are greatly appreciated, thank you, Helen.

Bernie, Amy, Jenny and Lisa, Education Centre Team

Thank you to Bernie, Amy, Jenny, Lisa and all of the Education Centre team for your continued help
and support during our two training days last week. You are always so friendly, efficient and willing
to help, and it truly makes a difference. Your support behind the scenes helps everything run
smoothly, and it is greatly appreciated by everyone involved. We would be lost without you, and |
wanted to pass on my sincere thanks and appreciation for all that you do.
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Tom and Jack, Mortuary Team

Thank you for accommodating Tissue Viability at short notice. You took the time to fully explain your
procedures and you always support the families' needs and the best interests of the patient. You
are an outstanding team and a credit to the hospital. Keep up the good work.

Amy Mercado Deputy Ward Manager and Amy Garraway Clinical Practice Development
Nurse

A big shout out to Amy Mercado and Amy Garraway for the fantastic work they have done in
keeping the Dialysis Unit on Ward 1 running so smoothly over the past few months. Despite the
challenges they have faced, both Amy and Amy have shown incredible dedication, leadership and
teamwork. Alongside the support of the wider team, they have helped create a positive environment
where coming into work remains a pleasure. Their hard work and excellent management have been
truly appreciated by everyone around them. We could not have managed without them. A huge well
done to both Amy Mercado and Amy Garraway, and to all of the staff in Dialysis, for their continued
commitment and support.

Bindu Renny, Endoscopy Unit Sister

A big thank you to Bindu Renny for organising a fantastic day for all staff in Endoscopy to celebrate
International Nurses’ Day. Despite being incredibly busy in her roles as Team Leader and Practice
Educator, Bindu always makes time to support her colleagues and goes above and beyond to bring
the team together. Her kindness, dedication and positive attitude are greatly appreciated by
everyone around her. Thank you, Bindu, for all that you do for the team.

Breast Screening Admin Team
A big shout out to the Breast Screening Admin Team for all of your hard work and dedication. A
huge amount of work goes into promoting Breast Screening, led by our Uptake Officer with the full

support of the wider team. Your commitment, teamwork and ongoing efforts to encourage and
support patients are truly appreciated. Thank you all for the fantastic work you do every day.
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