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Celebrating National Admin Staff Day across WUTH

Colleagues across Wirral University Teaching
Hospital came together this week to celebrate
National Admin Staff Day, recognising the
vital role administrative teams play in keeping
services running smoothly.

Administrative staff are at the heart of our
organisation, supporting patients, colleagues
and services every day. From managing
appointments and welcoming patients, to
coordinating care behind the scenes, their
contribution is essential to the delivery of high-
quality care.

To mark the day, Alison Hughes, Director of
Corporate Affairs and Communications,
visited teams across the Trust to personally
thank colleagues and present staff recognition
certificates. These were awarded following
outstanding patient feedback, highlighting the
compassion, professionalism and dedication
shown by admin staff in a wide range of roles.

Colleagues from departments across the organisation were recognised, with many sharing how
much they value their teams, take pride in supporting patients and appreciate being acknowledged
through feedback.

The celebrations highlighted not only long-standing commitment, with some colleagues dedicating
decades of service, but also the impact of newer team members who are already making a
difference.

National Admin Staff Day provided an opportunity to reflect on the important role admin colleagues
play, often behind the scenes, in shaping patient experience and supporting the wider NHS.

Thank you to all our administrative colleagues for the difference you make every single day.
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