
 

 

Date: 23rd March 2026 

 

Shout Outs – Monday 23rd March 2026 

Please see the following shout outs that have come in about our 
amazing staff. 
  
If you would like to give a ‘shout out’ to a colleague, please email wih-
tr.communications@nhs.net with the subject ‘Shout Out’. 
  
Please include the surname and job title of the member of staff to be 
given a shout out. Make sure you have spelled their name correctly. 

  
Please also remember that we have the fantastic WUTH eCards available for all staff to 
use and send cards to each other. The cards cover a range of situations including Thank 
You and Great Work. All PCs and laptops have this icon on the desktop to access 
eCards.     

  
To find out more about eCards, please click below: 
 
https://www.wuth.nhs.uk/your-wuth/staff-health-and-wellbeing-resources/wuth-ecards/ 
 
  

Heather Keeling, Tracy Morgan, Nikki Davies, Barry Pratt and Erlinda Hewitt - Catering 
Supervisors 

I’d like to give a heartfelt shout-out to our Catering Supervisors, Heather Keeling, Tracy Morgan, 
Nikki Davies, Barry Pratt and Erlinda Hewitt. They consistently go above and beyond to support 
patient wellbeing. By working closely with dietitians, they help ensure patients receive nutritious, 
high-quality meals that make a real difference to their care. Their efforts have a positive impact not 
only on patients’ physical health, but also on their overall wellbeing and appetite. Their dedication, 
teamwork and compassion truly deserve recognition. 

All Paediatric Staff at WUTH 

A big thank you from the entire ICU team to our paediatric colleagues, who went above and beyond 
to support a young family and their daughter. Your compassion, kindness and dedication made an 
incredibly difficult time more manageable for everyone involved. We are truly grateful for your 
support, you are all amazing. 

 



 

 

Sandra Manning, Volunteer Services Manager /People Experience 

I’d like to give a shout out to Sandra Manning for all the effort she puts into the beautiful hampers 
each month for Employee / Team of the Month. Sandra is always so pleasant to work and she goes 
above and beyond. 

Dominic Lavelle, Assistant Buyer 

A big shout out to Dominic Lavelle for all his help with procurement issues. He is always willing to 
help, is very calm and offers great advice. Thank you Dominic. 

Nathalia Aguilera, Digital Communications Manager 

Thank you and well done to Nathalia for all the help she has given from a communications 
perspective in ED and for helping to set up the ED Legends initiative. Nathalia puts in a huge 
amount of effort and is a great asset to the Communications Team. 

Jenine Kelly, Quality Matron for Dementia 

A huge shout-out to Jenine Kelly, Quality Matron for Dementia, for her incredible fundraising efforts 
in support of dementia care at WUTH. Jenine has raised an amazing £5,000 for WUTH Charity, 
making a real difference to the care and support we can provide to patients living with dementia. 
She has also gone the extra mile by sharing her story with the Wirral Globe, Liverpool ECHO and 
BBC Radio Merseyside, helping to raise awareness across the community. An outstanding 
achievement, well done, Jenine! 


