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Shout Outs — Thursday 26 February 2026

Please see the following shout outs that have come in about our

amazing staff. SHOUT
. . . OouT!
If you would like to give a ‘shout out’ to a colleague, please email wih- 7

tr.communications@nhs.net with the subject ‘Shout Out’.

Please include the surname and job title of the member of staff to be
given a shout out. Make sure you have spelled their name correctly.

Please also remember that we have the fantastic WUTH eCards available for all staff to
’, use and send cards to each other. The cards cover a range of situations including Thank
~ You and Great Work. All PCs and laptops have this icon on the desktop to access
eCards.
To find out more about eCards, please click below:

https://www.wuth.nhs.uk/your-wuth/staff-health-and-wellbeing-resources/wuth-ecards/

Jenny Petrie and lan Petrie, Healthcare Cleaning Professionals

A huge shout out and thank you to Jenny and lan for the meticulous cleaning carried out within
Estates and Facilities at Clatterbridge. Your continued hard work and attention to detail keep the
area in excellent condition and provide a clean and welcoming working environment. Your efforts do
not go unnoticed and are very much appreciated.

Diane Boyce — Practice Education Facilitator, Team Leader, Kate Desmond — Practice
Education Facilitator, Sandra Manning — Volunteer Service Manager/People Experience,
Daniel Hufton — Senior Support Specialist, Digital Healthcare Team, Jacqueline Coogan —
Clinical Governance Assistant, Alison Hughes — Joint Director of Corporate Affairs &
Communications, Karen Cringle — Medical Secretary in Nephrology, Claire Wicks — Clinic
Clerk, Main OPD, Catherine Herbert — Board Secretary, Yvonne Patterson — Lead Technician
Medicines Safety

Shout out to the fantastic non-clinical staff who volunteered to support patients in ED escalation
areas and waiting rooms during a period of extremely high demand. Your willingness to step
forward and help made a real difference to patient experience and supported the wider team during
a very busy time. Thank you for your teamwork and commitment.
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Amelia Davies (Millie), Clinical Governance Assistant (W&C Division)

Shout out to Millie for her incredible kindness, energy, and unwavering support to the Clinical
Governance team and the wider division. Millie is always present, always approachable, and always
ready to help with anything CG-related, no matter how big or small the request. What makes Millie
truly special is her ability to take on new ideas with enthusiasm and translate them into something
meaningful and beautifully delivered. She is the creative mind behind our new CG boards, bringing
fresh, engaging content to life in a way that reflects her dedication to the work we do. She is an
absolute gem, and we are so lucky to have her. Thank you, Millie, you are simply the best!

Sarah Finney, Medical Staffing & Systems Advisor

Shout out to Sarah Finney from the Centralised Resourcing Team. Sarah is always helpful and
patient with my requests for support, responding with a friendly and positive attitude every time. Her
knowledge of medical staffing is invaluable and greatly appreciated. Thank you, Sarah, for all that
you do.

Joshua Robinson, Radiology Booking Team

Shout out to Joshua Robinson in the Radiology Booking Team. We received fantastic feedback
from a patient who praised Joshua'’s dedication to patient care while helping them arrange an urgent
X-ray scan. Well done, Joshua, and thank you for delivering such a positive experience.

Wendy Jones, Linen Department Clatterbridge

Shout out to Wendy Jones, our fantastic colleague in the Linen Department at Clatterbridge. Wendy
does an amazing job ensuring linen is sorted and distributed across all departments. Her hard work
keeps services running smoothly and is truly appreciated.

Gemma Roughsedge, Project Manager, Improvement Team

We’re delighted to share that our Theatres Improvement Programme: Spotlight on Pre-Op poster
has been selected for display at this year’s National Improvement Conference 2026! The poster will
be on display at the event in March and also included in their brochure which will be available on the
NHS Impact website and NHS Futures page. This is a fantastic achievement and a testament to the
commitment and impact of the work this group has achieved. Special congratulations go to Gemma
Roughsedge, Project Manager for the WUTH Improvement Team for supporting the project and
bringing the improvement story to life through a high-quality, compelling poster. A brilliant piece of
work and a proud moment for the whole team.
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