Student Welcome Pack


Welcome to the Urology Macmillan Team

Based in The Urology Village (Old School of nursing) Clatterbridge Hospital.


We are here to facilitate your learning, please make the most of our teams’ variable skills and knowledge whilst on your placement.






Urology CNS team and helpline service hours
Monday to Friday 08:30-16:30
Urology Macmillan team number 0151 604 7477








Members of our team:


· Sangeetha Benny – Urology Clinical Nurse Specialist 

 
· Gillian Riley - Urology Cancer Nurse Specialist   
· Beverley Rogers - Urology Cancer Nurse Specialist    
· Nerys Jacob - Urology Cancer Nurse Specialist   
· Grace McGrath - Urology Cancer Nurse Specialist    
· Jackie Williams - Urology Cancer Nurse Specialist    
· Amy Richards – Urology Cancer Nurse Specialist   
· Deborah Yates - Urology Cancer Nurse Specialist     


· Emma McLaren – Early diagnosis Coordinator
· Clare Pinnington – Early diagnosis Coordinator
· Gemma Virgo – Living with & Beyond Coordinator 
· Kat Simon – Living with & Beyond Coordinator




The Urology Macmillan Nurse team
What does the Urology Macmillan Nurse Service do?
We support and investigate patients with different types of Urological disease.

What is Urology?
Urology is one of the most varied branches of surgery that focuses on surgical and medical diseases of the urinary- tract system and the reproductive organs. Organs under the domain of urology include the kidneys, adrenal glands, ureters, urinary bladder, urethra and the male reproductive organs testes, epididymis, vas deferens, seminal vesicles, prostate and penis. Meaning symptoms such as Incontinence, impotence, infertility and cancer diagnosis are all treated under the urology team. It caters for patients of any gender and of all ages.
  
What are the urological signs and symptoms to look out for?
· Leakage of urine and week urine flow.
· Difficulty in passing urine.
· Recurrent UTI’s.
· Burning or pain during urination.
· Blood in urine. 
· Frequent urination (Day/Night/Both).
· Pain in abdomen associated with urinary symptoms.  
· Lump in the testicles. 
· Trouble getting or keeping an erection.
· Abnormal growth, ulcer or sore on the skin of the penis 
· Bleeding or foul-smelling discharge of the penis  

What types of Urological cancer do we manage?
There are many different types of Urological cancers, which we as a team manage but most commonly, we see patients with the following diagnosis:
· Bladder Cancer
· Kidney Cancer
· Prostate Cancer
· Testicular Cancer
· Penile Cancer
We review patients in our own designated Urology Oncology Nurse clinics, and support Urology consultants in their individual clinics. 

Urology Cancer Nurse Specialist Triage Service
Since 2021 The Urology nurse team have been offering a triage service, to accommodate the vast number of patients being referred into the urology service. Urology makes up one tenth (10%) of GP consultations. Hospital referrals for urological problems have increased by one fifth (20%) over recent years.
GPs are now able to book a patient directly onto a daily nurse led triage clinic. The clinics take place Monday – Friday with 36 patients triaged every week. These appointment slots are booked for patients with Haematuria (Blood in urine) symptoms and Prostate symptoms such as High PSA (Blood test) or irregular feeling prostate.  
Once triaged our team will arrange further testing with designated slots such as CT and Flexible cystoscopy (Cystoscopy is endoscopy of the urinary bladder via the urethra) for patients with Haematuria symptoms or MRI and Transperineal Prostate Biopsy for patients with prostate symptoms. 
This being done has helped quicken the process of patients being referred into the team, being sent for tests and finally being given a diagnosis. Meaning their treatment plan can begin a lot quicker than it had in previous years


We have a Urology Cancer Nurse Specialist Helpline

Our Urology direct dial is available for support and advice.
The Helpline number is 0151 604 7477 – this is a direct dial to the team and is available Monday to Friday (excluding bank holidays), 8.30am-4.30pm. 

A voicemail service is also available for patients if we are not in the office. We ensure that our patients are aware that it is important they do not wait for the help from the team if their symptoms worsen or they have a medical emergency. 
If so, we advise patients to contact their GP directly, phone 111 for urgent advice, Attend the A&E department or phone 999 if their symptoms are severe.

---------------------------------------------------------------------------------------------------------------------
This pack has been put together to provide you with useful information that will support you whilst on your placement with our team.
We aim to provide high quality, holistic, and individualized care to every patient. We look at each patient as individuals and take into consideration the physical, psychological, emotional, social and cultural needs.
Each member of staff is encouraged to utilize this approach when providing patient care to provide the highest standard of care. Nursing staff work towards best evidenced based practice to ensure all the patient’s individual needs are met.
Patients are always treated in a dignified and respectful manner, taking into consideration all their individual needs. Input from the multidisciplinary team will be valued and respected.
Our team provide a valuable placement for all students at various stages in their training, providing the opportunity to enhance many nursing care skills in a supportive learning environment. We aim to make your time with us an enjoyable and rewarding experience.
We wish you all the best and hope you enjoy your placement with our team.
Please feel free to contact our team at any time.
Many thanks
Urology Macmillan Team
Useful sources of information- familiarise yourself with popular websites including:

· Macmillan Cancer Information and Support Centre
Arrowe Park Hospital – for cancer support / advice re: local services
Telephone: 0151 552 1860
Email: wih-tr.macmillansupport@nhs.net



· Macmillan Cancer Support
For emotional, practical and financial support for those with cancer
Telephone: 0808 808 00 00
Website: www.macmillan.org.uk



· Fight Bladder Cancer 
For information and support for people affected by bladder cancer
Telephone: 0300 102 0181 or 01844 351 621
Website: www.fightbladdercancer.co.uk 



· Kidney Cancer UK 
For information and support for people affected by kidney cancer 
Telephone: 0800 002 9002
Website: www.kcuk.org.uk 



· Orchid Fighting Male Cancer 
For information and support for people affected by testicular and penile cancer 
Telephone: 0808 802 0010
Website: www.orchid-cancer.org.uk





· Prostate Cancer UK 
For information and support for people affected by prostate cancer 
Telephone: 0800 074 8383
Website: www.prostatecanceruk.org



· Prostate Cancer Wirral & North Cheshire Support Group 
For information and support for people affected by prostate cancer 
Telephone: 0800 074 8383
Website: www.wirralprostate.org
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