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Shout Outs — Thursday 19" February 2026

Please see the following shout outs that have come in about our

amazing staff. SHOUT
. . . ouT!
If you would like to give a ‘shout out’ to a colleague, please email wih- J

tr.communications@nhs.net with the subject ‘Shout Out’.

Please include the surname and job title of the member of staff to be
given a shout out. Make sure you have spelled their name correctly.

Please also remember that we have the fantastic WUTH eCards available for all staff to
’, use and send cards to each other. The cards cover a range of situations including Thank
~ You and Great Work. All PCs and laptops have this icon on the desktop to access
eCards.
To find out more about eCards, please click below:

https://www.wuth.nhs.uk/your-wuth/staff-health-and-wellbeing-resources/wuth-ecards/

Paul, Collin, Porters and Allanah Davies, IT

A huge thank you to our wonderful portering staff, Paul and Colin, and to Allanah Davies from IT for
supporting the Newborn Hearing Screening team with relocating our office from Ward 53 to the
ground floor today. It was a swift and seamless move, carried out with professionalism and plenty of
smiles. Thanks to your support, we were back up and running in no time, with no disruption to the
service. Thank you all so much for your help and teamwork.

Rachel Roberts, Newborn Hearing Screening Manager

Shout out to Rachel Roberts, Newborn Hearing Screening Manager. Rachel is incredibly supportive
of her team and consistently goes above and beyond to ensure the service runs smoothly. She
made sure our recent office move was seamless and even added thoughtful finishing touches to
help everyone feel settled and comfortable in the new space. Your care and leadership are very
much appreciated. Thank you, Rachel.
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Danielle Llewellyn, Patient Flow Discharge Tracker

Shout out to Danielle Llewellyn for her outstanding support in securing what had become a complex
discharge. Her communication with CMHT was instrumental in progressing plans and minimising
delays. Danielle liaised with multiple professionals and coordinated meetings to ensure a safe and
timely discharge, and without her involvement the outcome may have been very different. She
demonstrated great patience in responding to numerous emails and queries, always providing clear
and helpful answers. Danielle also arranged audiology appointments and sourced a hearing loop to
support assessments, which ultimately resulted in a PO discharge. Thank you, Danielle, for your
dedication, persistence, and professionalism. Your efforts made a real difference.

Tom Fitzharris, ED

Big shout out to Tom Fitzharris for everything he brings to ED. His positivity and kindness never go
unnoticed and have a real impact on both patients and colleagues. Tom’s calm and supportive
presence makes even the busiest shifts that bit easier.

Kate Hunter and Beth Matthews, ED

Big shout out to Kate Hunter and Beth Matthews for their kindness in ED this week. Always smiling
and delivering compassionate, professional care, they set a brilliant example for the team. Their
warmth and dedication truly stand out.

Tony Lawless and Catering Teams across WUTH

Big shout out to Tony Lawless and the catering teams across all sites for the delicious pancakes
this week and for keeping staff well fed and refreshed. The work going into planning a multicultural
menu for the year is fantastic and celebrates the diversity of our workforce and community. A great
effort from the whole team.

Sharon Landrum

Big shout out to Sharon Landrum for her continued hard work and the energy she brings to the

team. Her leadership, positivity, and ability to lift morale make a huge difference day to day.
Sharon’s support means a great deal to those around her.
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