
 

 

Date: 5th February 2026 

 

Shout Outs – Thursday 5th February 2026 

Please see the following shout outs that have come in about our 
amazing staff. 
  
If you would like to give a ‘shout out’ to a colleague, please email wih-
tr.communications@nhs.net with the subject ‘Shout Out’. 
  
Please include the surname and job title of the member of staff to be 
given a shout out. Make sure you have spelled their name correctly. 

  
Please also remember that we have the fantastic WUTH eCards available for all staff to 
use and send cards to each other. The cards cover a range of situations including Thank 
You and Great Work. All PCs and laptops have this icon on the desktop to access 
eCards.     

  
To find out more about eCards, please click below: 
 
https://www.wuth.nhs.uk/your-wuth/staff-health-and-wellbeing-resources/wuth-ecards/ 
 
  

Ward M2 Orthopaedic 

I was recently an inpatient and received the best care possible throughout my stay. Every member 
of staff, from healthcare cleaning professionals, physiotherapists, occupational therapists, and 
nurses to Mike the Advanced Nurse Practitioner, was fantastic and helped make my stay as 
comfortable as possible. What a great team. Thank you all for looking after me so well. 

Domestic Team 

We would like to give a massive shout out to our incredible Domestic Team. Last night, the team 
went above and beyond to support patient flow across the hospital by ensuring the rapid cleaning 
and turnaround of ward bays and side rooms. Every healthcare cleaning professional, supervisor, 
and manager on site, along with those who came in from home to help, demonstrated outstanding 
dedication, teamwork, and flexibility to keep our wards safe and ready for patients. Your hard work 
truly does not go unnoticed. You make a vital difference to patient care and safety every single day. 
Thank you for your commitment, professionalism, and determination. We are incredibly proud of you 
all. 

 



 

 

David Hatch, Manual Handling Specialist Nurse / Health & Safety Adviser, and Debra 
O’Callaghan, Health and Safety Team Support Worker 

David and Debra have continued to provide outstanding support to the Trust, consistently going 
above and beyond to ensure services run safely and effectively. Their professionalism, commitment, 
and willingness to support colleagues during a particularly challenging period have not gone 
unnoticed. Both have worked tirelessly to manage increased workloads while maintaining high 
standards and clearly demonstrating the Trust’s core values throughout. I would like to sincerely 
thank David and Debra for their continued hard work, dedication, and invaluable support to the 
Trust. 

Michelle Webster, Dr Pinder's Secretary, Stroke Rehabilitation Unit, Clatterbridge 

Michelle was so kind when I was hot desking in the unit. She asked me if there was anything I 
needed and even made me a coffee in her special mug! Thank you Michelle, you showed true 
WUTH values. 

Amanda Brown, Surgical Patient Flow Co-ordinator 

Shout Out to Amanda Brown Surgical Patient Flow Co-ordinator. Mandy is an invaluable member of 
our team. She is extremely supportive and a pleasure to work with. With appreciative thanks from 
everyone in SEU. 

Steph Birch, Staff Nurse on Ward 24 

Steph shows exceptional empathy and compassion in her role, particularly when supporting 
vulnerable patients and those in need. Her caring nature and genuine concern do not go unnoticed 
and truly demonstrate how well suited she is to her role. Steph is a real asset to the ward, and she 
should be very proud of the difference she makes. 

 

 


