
 

 

Date: 29th January 2026 

 

Shout Outs - Thursday 29th January 2026 

Please see the following shout outs that have come in about our 
amazing staff. 
  
If you would like to give a ‘shout out’ to a colleague, please email wih-
tr.communications@nhs.net with the subject ‘Shout Out’. 
  
Please include the surname and job title of the member of staff to be 
given a shout out. Make sure you have spelled their name correctly. 

  
Please also remember that we have the fantastic WUTH eCards available for all staff to 
use and send cards to each other. The cards cover a range of situations including Thank 
You and Great Work. All PCs and laptops have this icon on the desktop to access 
eCards.     

  
To find out more about eCards, please click below: 
 
https://www.wuth.nhs.uk/your-wuth/staff-health-and-wellbeing-resources/wuth-ecards/ 
 
  

Gemma Collins, OPAT and IV Access Admin Support 

Shout out to Gemma Collins, our OPAT and IV Access Admin Support. We would be completely 
lost without her ongoing daily input, and truly believe everyone needs a Gemma in their team. 
Gemma provides outstanding support with IT and technology, manages our activity and calendars 
day in and day out, and is often the first point of contact for both patients and staff. She consistently 
goes the extra mile with care and compassion, always delivering high standards and living the 
Trust’s core values. We simply could not function without her. Thank you, Gemma, for everything 
you do. 

John Nicholls, Senior Physiotherapist 

A big thank you to John Nicholls, Physiotherapist, for taking time out of his busy outpatient clinics to 
speak with the ESD Speech and Language Therapy team and their students. We learned a great 
deal about facial muscle rehabilitation and were reminded of the real benefits of more integrated 
working when supporting rehab patients. Thank you again, John, for sharing your expertise and for 
supporting learning and collaboration across teams. 

 



 

 

Carol Jones, Apprentice Clinical Nursing Support Worker 

A huge thank you to Carol Jones for looking after me when I came to support the patients on ED 
corridors. You not only supported me but also delivered consistently outstanding care and 
compassion throughout a very busy day. Thank you for everything you do and for the difference you 
make for both patients and colleagues. 

Rachel Cobon, Communications and Engagement Specialist 

Shout out to Rachel Cobon for always being so helpful, approachable, and supportive. Rachel 
consistently goes above and beyond, and her dedication and positive attitude make a real 
difference. Thank you, Rachel. 

Paula Bennett, HCP 

Shout out to Paula Bennett, HCP, for her continued support and for always going above and 
beyond. Your hard work and dedication are truly appreciated. Keep up the great work. 

Donna White and Sandra Slaven, CSWs, Radiology 

Shout out to Donna White and Sandra Slaven for going above and beyond for our patients in DEXA 
this week. Your dedication, kindness, and commitment to patient care are truly appreciated. 


