
 

 

Date: 20th November 2025 

Library Training Sessions Now Bookable on ESR 

The Library and Knowledge Service is pleased to confirm that 
our full range of training sessions can now be booked through 
ESR. This makes it easier for staff to reserve a place in 
advance and choose a format that suits them, with sessions 
delivered both face to face and via Microsoft Teams. 
 
To book your place, simply search the following course codes 
in the ESR course catalogue: 
 

• 408 Health Literacy 
• 408 Medical Terminology 
• 408 Finding the Evidence 
• 408 Reflective Writing 
• 408 How to use NHS OpenAthens 
• 408 Essay Writing and Referencing 
•  

 
About the sessions 
 

• Health Literacy: A practical introduction to communicating clearly and helping patients better 
understand their health information. 

 
• Medical Terminology: An accessible overview of common medical terms used across 

hospital settings, ideal for staff new to the NHS. 
 

• Finding the Evidence: Guidance on how to locate high-quality articles and resources across 
a variety of evidence-based platforms. 

 
• Reflective Writing: Support with structuring reflections and applying previous knowledge 

and experience effectively. 
 

• How to use NHS OpenAthens: A walkthrough of our electronic resources and how to 
access them using your OpenAthens account. 

 
• Essay Writing and Referencing: Covers the foundations of academic writing, how to write 

clearly and appropriately cite evidence to avoid plagiarism. 
 
For further information about library support and resources, please contact the Library and 
Knowledge Service.  


