
 

 

 

Meeting  Board of Directors in Public 

Date  Wednesday 6 September 2023 

Time  9:00 – 11:00 

Location  Hybrid 

 

Agenda Item Lead  

1.  Welcome and Apologies for Absence Steve Igoe  

2.  Declarations of Interest Steve Igoe  

3.  Minutes of Previous Meeting Steve Igoe  

4.  Action Log Steve Igoe  

Items for Decision and Discussion 

5.  Patient Story Tracy Fennell  

6.  Chairs Business and Strategic Issues – 
Verbal  
 

Steve Igoe  

7.  Chief Executive Officer Report Janelle Holmes  

8.  Board Assurance Reports 
 
8.1) Integrated Performance Report 
8.2) Chief Finance Officer Report  
8.3) Productivity and Efficiency Update 
8.4) Chief Operating Officer Report  
8.5) Quarterly Maternity Report 
8.6) Learning from Deaths Report 
8.7) Guardian of Safe Working  

 
8.8) Board Assurance Framework 
 

 
 
Executive Directors 
Mark Chidgey 
Hayley Kendall 
Hayley Kendall 
Tracy Fennell 
Dr Nikki Stevenson 
Dr Nikki Stevenson 
 
David McGovern 
 

 
 
 
 
 
 
Jo Lavery 
 

9.  2022-23 Annual Submission to NHS 
England North West: Appraisal and 
Revalidation 
 

Dr Nikki Stevenson  

10.  Employee Experience Update  Debs Smith  

11.  Biannual Report for Estates, Facilities and 
Capital  
 

Matthew 
Swanborough 

 

12.  Freedom to Speak Up and Fit and Proper 
Persons  
 

David McGovern  



13.  NED Engagement Proposals David McGovern  

14.  Board of Directors’ Terms of Reference Cate Herbert  

15.  Committee Chairs Reports 
 
15.1) Quality Committee 
 
15.2) Charitable Funds Committee – 

Verbal 
15.3) People Committee  
15.4) Estates and Capital Committee – 

Verbal 
15.5) Council of Governors – Verbal 
15.6) Finance Business Performance 

Committee 
 

 
 
Dr Steve Ryan/Dr 
Nikki Stevenson 
Sue Lorimer 
 
Lesley Davies 
Sir David Henshaw 
 
Sir David Henshaw 
Sue Lorimer 

 

Closing Business   

16 Questions from Governors and Public Steve Igoe  

17 Meeting Review Steve Igoe  

18 Any other Business Steve Igoe  

Date and Time of Next Meeting   

Wednesday 4 October 2023, 09:00 – 11:00 

 



 

 
     

 
  
 
 

 

Members present: 

DH   Sir David Henshaw Non-Executive Director & Chair   
SI   Steve Igoe   SID & Deputy Chair   
SR   Dr Steve Ryan Non-Executive Director   
CC   Chris Clarkson Non-Executive Director   
SLO Sue Lorimer   Non-Executive Director   
RM Professor Rajan Madhok   Non-Executive Director   
LD   Lesley Davies Non-Executive Director   
NS   Dr Nikki Stevenson   Medical Director & Deputy Chief Executive   
DS   Debs Smith Chief People Officer   
MS Matthew Swanborough   Chief Strategy Officer   
TF   Tracy Fennell Chief Nurse   
MC   Mark Chidgey   Chief Finance Officer   
 
In attendance: 

DM   David McGovern   Director of Corporate Affairs   
CH   Cate Herbert   Board Secretary   
JJE James Jackson-Ellis Corporate Governance Officer 
JL Jo Lavery  Divisional Director of Nursing & Midwifery 

(Women’s and Children’s Division) – item 8.4 
RI Paul Ivan Public Governor 
RT Robert Thompson Public Governor  
 
Apologies: 
JH   Janelle Holmes Chief Executive   
HK Hayley Kendall  Chief Operating Officer   
 

Agenda 
Item 

Minutes Action 

1 Welcome and Apologies for Absence 

 

DH welcomed all present to the meeting. Apologies are noted 

above. 

 

2 Declarations of Interest 
 
No interests were declared and no interests in relation to the 
agenda items were declared.  

 

3 Minutes of Previous Meeting  

Meeting Board of Directors in Public 

Date Wednesday 5 July 2023 

Location Hybrid 



 
 

 

 
The minutes of the previous meeting held on the 7 June were 
APPROVED as an accurate record.  

4 Action Log 
 
The Board NOTED the action log.  

 
 
 

5 Patient Story 
 
The Board received a video story from a mother and daughter. The 
video described the daughter’s positive experience of personalised 
care at Arrowe Park Hospital following admission to A&E with 
tonsillitis and a subsequent burst ulcer in the neck. 
 
RM queried if the Trust was celebrating and sharing learning from 
positive patient stories to patients and staff. 
 
TF stated the Patient Experience Strategy Promise Groups had 
been receiving the patient stories, as well as videos on what to 
expect when visiting the hospital. Feedback so far has been 
positive and indicated that this has reduced patient anxiety. TF 
added all patient stories were shared throughout the Trust to 
spread learning, and a library of patient stories is maintained.  
 
NS stated the Trust had historically focussed on negative incident 
reporting and was beginning to focus on positive incident reporting 
as well. 
 
The Board NOTED the patient story.  

 

6 Chairs Business and Strategic Issues 
 
DH updated the Board of Directors on recent matters and 
highlighted he had met with the Chair of Wirral Community Health 
Care NHS FT regarding collaboration and partnership 
opportunities. DH also highlighted the recent visit from Professor 
Sir Stephen Powis, National Medical Director of NHSE. 
 
The Board NOTED the update. 

 

7 Chief Executive Officer’s Report 
 
NS also highlighted the recent visit from Professor Sir Stephen 
Powis, National Medical Director of NHSE. 
 
NS then gave an industrial action update and explained the most 
recent Royal College of Nursing (RCN) ballot did not return a 
mandate for industrial action. NS stated the Trust received formal 
notification from the BMA that junior doctor’s industrial action will 
take place from 13 to 18 July 2023, and action for consultants was 
likely to take place on 20 to 21 July 2023. 
 

 



 
 

 

NS reported the Surgical Elective Admissions Lounge (SEAL) had 
been shortlisted for a HSJ Patient Safety Award in the Learning 
Disabilities Initiative of the Year category. 
 
NS stated Getting It Right First Time (GIRFT) selected the Cheshire 
& Merseyside Surgical Centre to be accredited as a Stand-Alone 
Hub. The accreditation process would take 16 weeks and include 
a site visit. 
 
NS explained the Trust has been successfully accredited as 
Veteran Aware by the Veteran Covenant Healthcare Alliance.  
 
NS reported the Trust declared 5 serious incidents in May and 2 
Reporting of Injuries, Diseases and Dangerous Occurrences 
(RIDDORS). 
 
NS highlighted St Helens and Knowsley Teaching Hospitals NHS 
Trust and Southport and Ormskirk Hospital NHS Trust will merge 
and become one new Trust known as Mersey and West Lancashire 
Teaching Hospitals NHS Trust. 
 
NS referenced the recent UK Covid-19 Inquiry public hearings for 
module 1, noting these started on 13 June and will conclude on 21 
July. Module 1 will investigate government planning and 
preparedness and will examine the period between June 2009 and 
21 January 2020. 
 
CC queried the impact of the upcoming Consultant industrial action. 
 
NS stated there would be a greater impact from the junior doctor 
industrial action due to this taking place for 5 days over the 
weekend. NS added the consultant industrial action was for 2 days 
and Christmas cover arrangements were planned. NS highlighted 
both industrial action periods would impact on elective activity.  
 
The Board NOTED the report. 

8 Board Assurance Reports 
 
8.1) Integrated Performance Report (IPR) 
 
NS highlighted the performance against the 4hr A&E standard and 
the number of patients waiting longer than 12 hours in ED remained 
a concern and continues to be below target. NS noted that bed 
occupancy remained high.  
 
NS also highlighted the increased number of ambulance 
attendances which were above 2022/23 averages. NS reported 
there continued to be improvements regarding DM01 performance 
and the faster diagnosis standard achieved target in month. NS 
added the delivery of the cancer standards remained challenging 
in some subspecialities.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

 
DH requested a session open to all members for the purposes of 
providing assurance regarding unscheduled care demand.   
 
SR queried the 62 days to treatment figures, and what length of 
delay patients are facing beyond 62 days.  
 
NS stated the Chief Operating Officer had previously reported on 
this, and the numbers were generally small but depended on 
patient requirements. 
 
SI queried the referral to treatment standards for cases 52 weeks 
waiters and when this was likely to begin falling.  
 
NS stated there was a full trajectory in place. The first national 
requirement being the elimination of 65+ week waiters by March 
2024. NS confirmed that the impact of industrial action was being 
assessed against the plans. 
 
SI also queried the upcoming winter period given the 4hr A&E 
target and ambulance handover delays were already deteriorating 
during summer.  
 
NS stated winter planning had already started. NS added the Trust 
would be in a better position this winter due to the Executive 
oversight of the Wirral Discharge Hub as well as the expansion of 
Home First to provide capacity for additional patients.  
 
NS explained the number of re-opened complaints had been 
included and noted this met the threshold in month. NS also 
explained the number of patients recruited to NIHR studies 
remained below threshold.  
 
SI queried if a breakdown of the number of open studies could be 
circulated to understand the totality and spread of open studies. 
 
TF reported achievement of the C diff trajectory remains 
challenging and was above threshold in month. A deep dive was 
being undertaken to understand the wider learning to reduce 
instances of C diff across the Trust. A dashboard was now in place 
to provide a live position across the Trust. TF also reported the FTT 
overall experience for inpatients and maternity was above 
threshold, however for ED and outpatients it was below threshold. 
 
DS highlighted mandatory training compliance and staff turnover 
in-month met threshold. Sickness absence in-month continued to 
improve towards threshold and short-term absence had reduced. 
DS added there was a continued focus on staff wellbeing and the 
employee assistance programme had been relaunched. DS also 
highlighted appraisal compliance had not met threshold in-month, 
and a deep dive on this was scheduled with assurance provided to 
Workforce Steering Board in July.  

 
Hayley Kendall 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dr Nikki 
Stevenson 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

 
DH requested DS provide a comparison to how the Trust compares 
regionally regarding sickness absence.  
 
The Board NOTED the report. 

 
8.2) Chief Finance Officer Report 
 
MC highlighted at the end of May 2023, Month 2, the Trust reported 
a deficit of £5.8m against a plan of £5.8m, the resultant variance of 
£0.0m was an improvement on the M1 position. The position 
assumes £0.5m of income to mitigate lost activity caused by 
industrial action. This has been agreed with the ICB as a planning 
assumption but would not be transacted ahead of national 
guidance. 
 
MC provided an update on the month 2 statutory financial targets 
and the RAG rating for each, highlighting that financial stability, 
agency spend financial efficiency, capital and cash were all rated 
green, and financial sustainability was red. MC summarised the 
risks to position and actions for the I&E position, CIP, capital 
expenditure and cash position. 
 
The Board discussed the Trust’s financial sustainability, noting the 
annual plan was a deficit of £18.6m and the management of risks 
against this alone would not deliver long-term financial 
sustainability of the Trust. The Board also discussed the 
importance of focussing on the financial deficit through a robust CIP 
delivery and acknowledged the Trust may be driven by the ICB in 
regard to this.  
 
The Board requested MC provide a report on the approach taken 
regarding finance, which can also be provided to the ICB.  
 
The Board NOTED the report. 
 
8.3) Chief Operating Officer Report 
 
NS stated unscheduled care and elective recovery performance 
had been discussed in the IPR and did not wish to raise anything 
further.  
 
DH noted the significant increase in demand with mental health 
patients exceeding the capacity of the mental health unit in ED. DH 
queried this position in regard to a CQC inspection.  
 
NS stated the Trust was not a mental health Trust and would be 
able to provide assurance on the necessary steps taken to support 
mental health patients.  
 
TF stated guidance and an action had been issued by NHSE for 
Trusts that did not provide mental health services and the Trust 

 
Debs Smith 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Mark Chidgey 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

would be able to evidence its position and any justifiable gaps for 
the CQC. 
 
RM commented about the importance of understanding the Trust’s 
narrative for a CQC inspection as well as building an evidence base 
to demonstrate meeting the requirements.  
 
NS stated the Governance Support Unit were collating evidence 
and monthly engagement meetings with the CQC continue to take 
place and were helpful for preparing the Trust for an inspection.  
 
LD suggested it would be beneficial for NEDs to be assigned a 
specific department/area of the Trust as well as to have 
opportunities to walkabout. 
 
DH requested MS consider this.  
 
The Board NOTED the report. 
 
8.4) Monthly Maternity Report 
 
JL provided the perinatal clinical surveillance data linked to quality 
and safety of maternity services. JL stated there were no areas of 
concern to raise this month. 
 
SR commented the Safety Champion meeting took place on 
Monday and there continued to be a robust level of assurance in 
Maternity. 
 
The Board NOTED the report. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Matthew 
Swanborough 

9 Trust Annual Operational Plan 
 
NS gave an overview of the Plan, highlighting the 2023/24 strategic 
priorities and operational plans for activity and performance, 
quality, workforce and financial as well as the risks to delivery. 
 
DH queried if there was a half yearly review of progress planned.  
 
MS stated a review would be undertaken by the Executive Team 
on progress against the plan and presented to Board in November.  
 
The Board NOTED the report. 

 

10 Elective Recovery Self-certification 
 
NS provided an overview of the Trust’s self-certification against the 
elective care priorities set out by NHSE for 2023/24. NS 
summarised current performance against the elective recovery 
programme for planned care and standard reporting for 
unscheduled care. NS highlighted there were no concerns 
regarding not meeting any of the standards by March 2024, 

 



 
 

 

however outpatients and cancer pathway re-design had been rated 
amber for in progress. 
 
DH noted there should be consideration of space utilisation, 
particularly where there may be quieter periods.  
 
SI queried if there were any challenges for the Trust in regard to 
the elective recovery programme. 
 
NS stated changes to bowel cancer tests may increase the number 
of colorectal referrals.  
 
DH queried if the increase in ED and ambulance attendances was 
due to the late presentation of symptoms in patients.  
 
NS stated patient nursing needs were becoming more complex and 
this was exacerbated by delays to discharge due to social care 
provisions or mental health concerns.  
 
The Board NOTED the report. 

11 Charity Strategy 2023/26 
 
MC presented the Charity Strategy for approval and summarised 
the five objectives as well as the roadmap.  
 
SL commented the Charity Team felt supported and continued to 
raise the profile of the Charity with staff as well as local businesses.  
 
DS commented it was positive to see a roadmap for the Charity and 
that her focus as Chief People Officer is on ensuring the operating 
model and annual plan reflected the changed landscape of 
fundraising.  
 
The Board APPROVED the Charity Strategy and Mission 
Statement. 

 

12 Committee Chairs Reports 
 
12.1 People Committee 
 
The Board NOTED the report. 
 
12.2) Audit and Risk Committee 
 
The Board NOTED the report.  
 
12.3) Charitable Funds Committee 
 
The Board NOTED the report. 
 
12.4) Finance Business Performance Committee 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

 
DH noted the backlog maintenance risks and queried if there were 
any alternative funding options available outside of the normal 
funding routes.  
 
MC stated these were limited but would provide an update on this 
to the next Estates and Capital Committee on this.  
 
The Board NOTED the report. 
 
12.5) Research and Innovation Committee 
 
The Board NOTED the report. 

 
 
 
 
 
Mark Chidgey 
 
 
 
 
 

13 Questions from Governors and Public 
 
No questions were raised.  

 

14 Meeting Review 
 
Discussion took place around inviting senior colleagues to future 
meetings who can inform the Board about their experience to 
provide more triangulation.  
DH commented the Committees were receiving a greater level of 
detail and providing assurance to the Board. DH proposed it may 
be beneficial for NEDs to be involved in the turning the hospital 
inside out programme. DH requested DM consider how this could 
work. 
 
SI suggested it may also be beneficial for NEDs to have Board to 
Board opportunities regarding collaboration and partnerships, 
similar to Exec to Exec with other Trusts. 
 
DM stated this is being considered with some partners and the 
NEDs would be involved as progress towards this type of meet up 
is made.  
 
No other comments were made.  

 
 
 
 
 
 
 
David 
McGovern 

15 Any other Business 
 
No other business was raised.  

 

 
(The meeting closed at 11:00)  



   
 

 
 
 

 
 

 
Action Log 
Board of Directors in Public  
6 September 2023 

 

No. 
Date of 

Meeting 
Minute Ref Action By Whom Action status Due Date 

1.  5 July 2023 8.1 To arrange a session open to all members 
for the purposes of providing assurance 
regarding unscheduled care demand and 
winter pressures.  

Hayley Kendall Complete. Scheduled for October 
Board.  

October 2023 

2.  5 July 2023 8.1 To provide a breakdown of the number of 
open studies to understand the totality and 
spread 

Dr Nikki 
Stevenson 

In progress. The Research and 
Innovation Committee will receive 
this information at their September 
meeting and report back to the 
Board.  

November 
2023 

3.  5 July 2023 8.1 To provide a comparison to how the Trust 
compares regionally regarding sickness 
absence 

Debs Smith Complete.  September 
2023 

4.  5 July 2023 8.2 To provide a report on the approach taken 
regarding finance, which can also be 
provided to the ICB 

Mark Chidgey Complete. Scheduled for 
September meeting.  

September 
2023 

5.  5 July 2023 8.3 To develop an approach for NEDs to be 
assigned a specific department/area of the 
Trust as well as to have opportunities to 
walkabout 

David 
McGovern 

Complete. Scheduled for 
September meeting. 

September 
2023 

6.  5 July 2023 12.4 To provide an update to Estates and 
Capital Committee regarding alternative 
funding options for estates and capital 
requirements 

Mark Chidgey Complete. Provided to Estates and 
Capital Committee on 2 August.  

August 2023 

7.  5 July 2023 14 To consider how NEDs can be involved in 
the turning the hospital inside out 
programme 

Matthew 
Swanborough 

Complete. To be considered as 
part of the Board Away Day. 

September 
2023 

 



 
 

Board of Directors in Public   Item 7 

6 September 2023 

 

Title Chief Executive Officer Report 

Area Lead Janelle Holmes, Chief Executive 

Author Janelle Holmes, Chief Executive 

Report for Information 

 

Report Purpose and Recommendations 

This is an overview of work undertaken and important recent announcements in July and 
August.  

 

It is recommended that the Board of Directors: 

• Note the report 

 

Contribution to Integrated Care System objectives (Triple Aim Duty): 

Better health and wellbeing for everyone Yes 

Better quality of health services for all individuals Yes 

Sustainable use of NHS resources Yes 

 

Which strategic objectives this report provides information about: 

Outstanding Care:  provide the best care and support Yes 

Compassionate workforce:  be a great place to work Yes 

Continuous Improvement:  Maximise our potential to improve 
and deliver best value 

Yes 

Our partners:  provide seamless care working with our partners Yes 

Digital future:  be a digital pioneer and centre for excellence Yes 

Infrastructure:  improve our infrastructure and how we use it. Yes 

 

Governance journey 

Date Forum Report Title Purpose/Decision  

This is a standing report to the Board of Directors 

 

1 Narrative 

1.1  Maternity Services at Trust rated 'Good' by CQC with areas of 'Outstanding' 
practice 

 

The recent Care Quality Commission (CQC) inspection of Maternity Services at the 
Trust rated the services as ‘Good’ for safe care and ‘Good’ for well-led services, with 



   
 

areas of outstanding practice being reported in the Trust’s joint work with Wirral 
Maternity and Neonatal Voices Partnership. 

 

The planned visit by inspectors was carried out on 24 and 25th April 2023 and the 
inspection focussed on the safe and well-led key questions of their inspection regime. 

 

CQC had previously rated Maternity Services as good overall and this latest inspection 
demonstrates the huge strides in maintaining this rating, and further improvements in 
safety made by the Trust. 

1.2  Visit by Wirral Council leaders 

 

On 8 August the Trust received a visit from Wirral Council CEO, Paul Satoor, and 
Wirral Council Leader, Paul Stuart, to view the progress on the new Urgent Emergency 
Upgrade (UECUP) site.  

 

During their visit, they called in at the Operational Centre for Patient Flow, and heard 
how the improvements in relationships and partnership working have positively 
impacted patient flow within the hospital, with significant reductions in patients with no 
criteria to reside. 

 

Paul and Paul also visited The Retreat and commented on the improvement in the 
space and the wellbeing provision for our staff. It was a great opportunity to showcase 
some of the work that the Trust is doing, and how much we can all achieve working 
together. 

1.3  WUTH shortlisted for another Health Service Journal (HSJ) Award 

 

The Trust has been announced as a finalist for another award in the HSJ 2023 Awards. 
This is the second WUTH project to be shortlisted this year, and this time it’s for the 
Cheshire and Merseyside Surgical Centre at Clatterbridge, in the Provider 
Collaborative of the Year category. 

 

The collaboration between Wirral University Teaching Hospital and Countess of 
Chester Hospital was born through a shared ambition of the clinical and operational 
teams to reduce waiting lists as quickly and safely as possible.  

 

It was realised with support from Cheshire and Merseyside ICB and funding from NHS 
England following a successful bid for a total of £25 million from the Targeted 
Investment Fund. 

1.4  Industrial Action Update 
 
The national pay dispute relating to Consultants and Junior Doctors is on-going, 
resulting in discontinuous strike action taken by both staff groups. There have been 
several episodes of Junior Doctor strike action since March 2023 and the BMA re-ballot 
relating to Junior Doctors closes on 31st August 2023. To date, there have been 2 
episode of Consultant strike action, most recently in August 2023. The next dates of 
Consultant strike action have been announced as 2nd to 4th October 2023.  
 
Planning and mitigating actions take place via the Trust's EPRR route. During the 
period of Industrial Action the Trust has seen a decrease in elective activity due to the 
redeployment of staff to other areas in the Trust to ensure patient safety. Activity that 



   
 

did continue was in relation to patients requiring priority treatment, such as maternity 
services and patients undergoing cancer treatment. 
 
In a separate matter, UNISON have balloted Clinical Support Workers (CSWs) in the 
Trust for industrial action in a dispute relating to retrospective re-banding. A collective 
grievance was submitted by UNISON on 3rd May 2023, which stated that some band 2 
CSWs are working at a higher level than their current band. The issues raised are, in 
essence, a re-banding claim and are being dealt with as such. On 4th May 2023 a 
commitment was made in writing to CSWs to ensure they are paid the correct band for 
the work they are being asked to undertake. An initial Partnership Working Group took 
place on 30th June 2023. The proposed process for delivering the commitment was put 
to Trade Union colleagues, as well as an offer to consider retrospective re-banding to 
December 2022, which is the date that CSW job descriptions were last reviewed with 
Trade Unions.  Unfortunately, Trade Union colleagues have withdrawn from the 
Partnership Working Group unless the Trust agrees for any re-banding to be backdated 
to 1 April 2018. April 2018 is the date that a number of Trusts in Grater Manchester 
backdated re-banding, following UNISON raising the issue in that region in 2019.  
 
The UNISON ballot returned a mandate for strike action. The first episode of 
discontinuous strike action will take place from 31st August to 2nd September 2023, 
followed by further action from 11th September 2023 to 14th September 2023. UNISON 
have declined to meet to discuss the dispute unless the Trust agrees for any re-banding 
to be backdated to 1 April 2018. 

1.5  Serious Incidents and Reporting of Injuries, Diseases and Dangerous 
Occurrences (RIDDORS) 

 
The Trust declared five serious incidents in July. The Serious Incident Panel report and 
investigate under the Serious Incident Framework to identify learning. Duty of Candour 
has been commenced in line with legislation and national guidance. 
  

There were no incidents reported to the Health and Safety Executive (HSE) in July. All 
RIDDOR incidents are subject to a local review investigation to ensure appropriate 
action is taken to prevent a similar reoccurrence. 

1.6  Covid-19 Public Inquiry – Submission of information to assist the understanding 
of procurement arrangements for equipment and supplies during the pandemic 

 
The UK Covid-19 Public Inquiry, will include an examination of the response of the health 
and care sector in relation to the procurement and distribution of key equipment and 
supplies, including personal protective equipment (PPE), ventilators and oxygen. The 
Inquiry Chair requested information from organisations that are likely to have important 
information to share and this includes NHS Trusts. 
 
The Trust responded in July 2023, through an online survey, by providing data such as 
the type and quantity of PPE and equipment purchased, the suppliers used, the method 
of procurement and the total cost. In addition, qualitative information was also provided 
relating to specific challenges faced and estimates of additional costs incurred to support 
the response to the pandemic.  
   
The information is intended to support the Chair in organising and planning for this focus 
area of the inquiry. 

1.7  Updated NHSE Enforcement Guidance Published 

 



   
 

Following a consultation carried out in late 2022, NHSE have now published updated 
enforcement guidance, which describes NHSE’s enforcement powers and approach in 
relation to ICBs, NHS trusts, foundation trusts, licensed independent providers of NHS 
services, and licensed NHS controlled providers. 

 

The changes in this updated version reflect new legislative, statutory and policy 
requirements, including NHSE’s statutory accountability for the oversight of both 
integrated care boards (ICBs) and NHS providers:  

• Introduction of a two-tier approach to ICB enforcement, which ensures parity 
with NHS provider organisations. This means that undertakings would be 
used where there is reasonable suspicion of ICB failure to discharge its 
functions, while directions would follow where NHSE is satisfied there is a 
failure.  

• Revisions to the language to reflect the change from Monitor to NHS England 
as the regulatory body for NHS foundation trusts.  

• The extension of the provider licence to NHS trusts. 

 

Enforcement powers in relation to providers has not changed, but is aligned to the 
principles of the overside framework.  

 

The guidance is available here. 

1.8  System and Place 

 
Cheshire and Merseyside Acute and Specialist Trust (CMAST) Board Update 

 

The Leadership Board met on 4 August and considered a number of issues which 
included the culmination of work on: 

• The outcome from an expressions of interest process for endoscopy hubs and 
prioritisation of associated system funding. 

• Laboratory Information Management Systems (LIMS) long term consolidation 
approach, system hosting and potential for shared decision making going 
forward. 

 

The Board supported the recommendations put to it, supporting two endoscopy hub 
locations in Cheshire and Merseyside applying for system capital and agreed to 
request delegation from Trust Boards to support CMAST decision making on the 
recommended approach for LIMS decision making. 

 

Further discussions focussed on an update provided on the joint work being 
progressed across the two C&M provider collaboratives on intermediate care, 
discharge optimisation and admissions avoidance. In year approaches to CMAST 
clinical leadership – to be built into Trust job plans and union discussions with Trusts 
with relation to band 2 staff and the duties they are undertaking. 

 

The Leadership Board had planned to receive an update on the approach to 
Specialised Commissioning in the North West however this discussion had to be 
deferred due to the volume of preceding business. 

 

https://www.england.nhs.uk/wp-content/uploads/2023/08/PR00308i-nhs-enforcement-guidance-august-2023.pdf?utm_campaign=1418327_NHSE%20enforcement%20guidance&utm_medium=email&utm_source=NHS%20Providers%20%28Policy%20and%20networks%29&Organisation=Wirral%20University%20Teaching%20Hospital%20NHS%20Foundation%20Trust&dm_i=52PX,UEDZ,4I7342,3KJR3,1


 
 

Board of Directors in Public     Item 8.1 

06 September 2023 

 

Title Integrated Performance Report 

Area Lead Executive Team  

Author John Halliday - Assistant Director of Information 

Report for Information 

 

Report Purpose and Recommendations 

This report provides a summary of the Trust’s performance against agreed key quality and 
performance indicators to the end of July 2023 
 

It is recommended that the Board:  

• notes performance to the end of July 2023 

 

Key Risks 

This report relates to the key risks of: 

• Quality and safety of care 

• Patient flow management during periods of high demand 

 

Contribution to Integrated Care System objectives (Triple Aim Duty): 

Better health and wellbeing for everyone Yes 

Better quality of health services for all individuals Yes 

Sustainable use of NHS resources Yes 

 

Contribution to WUTH strategic objectives: 

Outstanding Care: provide the best care and support Yes 

Compassionate workforce: be a great place to work Yes 

Continuous Improvement: maximise our potential to improve and deliver 
best value 

Yes 

Our partners: provide seamless care working with our partners Yes 

Digital future: be a digital pioneer and centre for excellence No 

Infrastructure: improve our infrastructure and how we use it. No 

 

1 Narrative 

1.1  Following further discussion with the Executive Team and the Board, the performance 
metrics for inclusion, format and title of the report have been amended. The metrics are 
now grouped under the responsible Executive Director, with the relevant CQC domain 
noted against each metric.  
 



   
 

Grouping the metrics by CQC domain shows the following breakdown for the most 
recently reported performance: 
 
Summary of latest performance by CQC Domain: 
 

 
  

 

 

2 Implications 

2.1  The issues and actions undertaken for those metrics that are not meeting the required 
standards are included in additional commentaries and reports. 
 

 

3 Conclusion 

3.1  Monitoring of the key performance metrics will be continued monthly within the Integrated 
Performance Report, and at the regular operational meetings with the Clinical Divisions. 

 



Integrated Performance Report - August 2023

Approach

The metrics for inclusion have been reviewed with the Executive Director team.

Performance is represented in SPC chart format to understand variation, and a summary table indicating performance against standards.

The metrics are grouped into Executive Director portfolios, with individual metrics showing under their CQC Domain.

Commentary is provided at a general level and by exception on metrics not achieving the standards set.

Summary of latest performance by CQC Domain: Key to SPC Charts:

CQC Domain Number achieving Number not achieving Total metrics

Safe 4 3 7

Effective 0 1 1

Caring 2 2 4

Responsive 4 18 22

Well-led 2 1 3

Use of Resources 5 0 5

All Domains 17 25 42

Issues / limitations

SPC charts should only be used for 15 data points or more. Some of the reported metrics only apply from 2022, so will take time to build up.

SPC format does not support including a target where it is variable over time, eg a reducing trajectory for long waiters.

Alternative formats of charts are included where they are more appropriate.

Changes to Existing Metrics:

Metric Amendment

Clostridioides difficile (healthcare associated) Threshold target for 2023/24 is now confirmed - maximum 71 cases for the year.

% Appraisal compliance Likely change of the target threshold to 90% from Q3 2023/24



CQC Domain : Responsive CQC Domain : Responsive

July-23 July-23

63.1% 243

Variance Type Variance Type

Special cause Special cause

variation - concerning variation - concerning

Threshold Threshold

≥95% 0

Assurance Assurance

Performance consistently 

fails to achieve the target

Hit & miss target subject 

to random variation

CQC Domain : Responsive CQC Domain : Responsive

July-23 July-23

60.8% 13.6%

Variance Type Variance Type

Common cause Special cause

variation variation - concerning

Threshold Threshold

100% 0%

Assurance Assurance

Performance consistently 

fails to achieve the target

Performance consistently 

fails to achieve the target

CQC Domain : Responsive

July-23

20.1%

Variance Type

Special cause

variation - concerning

Threshold

≤5%

Assurance

Performance consistently 

fails to achieve the target

Chief Operating Officer (1)



CQC Domain : Responsive CQC Domain : Responsive

July-23 July-23

58.76% 42632

Variance Type Variance Type

Special cause Special cause

variation - concerning variation - concerning

Threshold Threshold

≥92% ≤ 39104

Assurance Assurance

Performance consistently 

fails to achieve the target

Trajectory target not 

appropriate for SPC Assurance 

reporting

CQC Domain : Responsive CQC Domain : Responsive

July-23 July-23

1459 20

Variance Type Variance Type

Special cause Special cause

variation - concerning variation - improving

Threshold Threshold

1330 0 (exc choice / complex)

Assurance Assurance

Trajectory target not 

appropriate for SPC 

Assurance reporting

Trajectory target not 

appropriate for SPC Assurance 

reporting

CQC Domain : Responsive

July-23

95.1%

Variance Type

Common cause

variation

Threshold

≥95%

Assurance

Hit & miss target subject 

to random variation

Chief Operating Officer (2)



CQC Domain : Responsive CQC Domain : Responsive

June-23 June-23

88.5% 86.9%

Variance Type Variance Type

Common cause Common cause

variation variation

Threshold Threshold

≥93% ≥93%

Assurance Assurance

Hit & miss target subject to 

random variation

Hit & miss target subject to 

random variation

CQC Domain : Responsive CQC Domain : Responsive

June-23 June-23

94.5% 95.2%

Variance Type Variance Type

Common cause Common cause

variation variation

Threshold Threshold

≥96% ≥96%

Assurance Assurance

Hit & miss target subject to 

random variation

Hit & miss target subject to 

random variation

CQC Domain : Responsive CQC Domain : Responsive

June-23 June-23

70.0% 71.7%

Variance Type Variance Type

Special cause Special cause

variation - concerning variation - concerning

Threshold Threshold

≥85% ≥85%

Assurance Assurance

Hit & miss target subject to 

random variation

Hit & miss target subject to 

random variation

Chief Operating Officer (3)



CQC Domain : Responsive CQC Domain : Responsive

July-23 June-23

167 79.1%

Variance Type Variance Type

Common cause Common cause

variation variation

Threshold Threshold

100 ≥75%

Assurance Assurance

Performance consistently 

fails to achieve the target

Hit & miss target subject 

to random variation

Chief Operating Officer (4)



CQC Domain : Safe CQC Domain : Safe

July-23 July-23

98.2% 0

Variance Type Variance Type

Special cause Common cause

variation - improving variation

Threshold Threshold

≥95% 0

Assurance Assurance

Performance consistently 

achieves the target

Hit & miss target subject 

to random variation

CQC Domain : Responsive CQC Domain : Responsive

July-23 July-23

188 1.8

Variance Type Variance Type

Common cause Common cause

variation variation

Threshold Threshold

≤173 ≤3.1

Assurance Assurance

Hit & miss target subject 

to random variation

Hit & miss target subject 

to random variation

CQC Domain : Responsive CQC Domain : Responsive

July-23 July-23

100% 6

Variance Type Variance Type

Special cause Common cause

variation - improving variation

Threshold Threshold

≥90% ≤5

Assurance Assurance

Hit & miss target subject 

to random variation

Hit & miss target subject 

to random variation

Medical Director (1)



CQC Domain : Well-led CQC Domain : Well-led

July-23 July-23

1 55

Variance Type Variance Type

Special cause Common cause

variation - improving variation

Threshold Threshold

0 59 per mth (700 pa)

Assurance Assurance

Hit & miss target subject 

to random variation

Hit & miss target subject 

to random variation

Medical Director (2)



CQC Domain : Safe CQC Domain : Safe

July-23 July-23

9 0

Variance Type Variance Type

Common cause Common cause

variation variation

Threshold Threshold

≤6 0

Assurance Assurance

Hit & miss target subject 

to random variation

Hit & miss target subject 

to random variation

CQC Domain : Caring CQC Domain : Caring

July-23 July-23

83.0% 96.8%

Variance Type Variance Type

Common cause Special cause

variation variation - improving

Threshold Threshold

≥95% ≥95%

Assurance Assurance

Performance consistently 

fails to achieve the target

Hit & miss target subject 

to random variation

CQC Domain : Caring CQC Domain : Caring

July-23 July-23

95.5% 94.0%

Variance Type Variance Type

Special cause Common cause

variation - improving variation

Threshold Threshold

≥95% ≥95%

Assurance Assurance

Hit & miss target subject 

to random variation

Hit & miss target subject 

to random variation

Chief Nurse



 
 
 

Overall position commentary 

 
The Trust exceeded its monthly clostridioides difficile threshold by 3 in July 2023. However, the downward trend in the number of positive cases 
reported over the past 12 months continues.  In line with the IPC key priorities the Trust IPC improvement work plan is has been revised aimed to further 
reduce the incidence of CDT over the forthcoming months .  The development of an IPC dashboard within BI has taken place enabling visibility of key 
metrics aligned to the IPC improvement plan and enhancing trust wide assurance mechanisms.  
 
Pressure ulcers, category 3 and above, that have developed in our care has not exceeded the threshold for exception reporting this month having 
achieved no pressure ulcers being reported in July 2023.  
 
The Friends and Family Test (FFT) for Inpatients and Outpatients has exceeded the required threshold.  Maternity FFT is 1.0% below the required 
target.  Emergency Department (ED) has not achieved target in month at 83.0%, however, the continued improvement since September 2021 has been 
sustained. All areas are above the national benchmark for FFT with the exception of Maternity services that is equal to the national average.   

 

Clostridioides difficile (healthcare associated) 

Narrative: 
The national maximum threshold for 2023-24 for the Trust is 71.  The monthly threshold was for below 5 or 6 each month, and in July 2023 there were 9 
cases, exceeding the monthly threshold by 3. The Trust has reduced its rate from 66 per 100,000 bed days in Q2 2022 to 39 per 100,000 bed days 
 
Actions: 

• Dynamic IPC improvement plan is in place, with mechanisms to cross reference learning from C Diff investigations to make necessary adaptions 
to actions for improved outcomes.  

• Proactive and reactive deep cleaning programme (HPV) underway. 

• Processes for use of side rooms to enable prompt isolation. 

• Priority focus on cleaning , decluttering, hand hygiene and gloves off campaign 

• Use of newly developed IPC dashboard that incorporates local intelligence to ensure priority areas are targeted and improvement measures are 
responsive to intelligence. 

 
Risks to position and/or actions:  

• Annual threshold may be exceeded. 

• Bed occupancy levels may inhibit the ability to implement the deep cleaning schedule and immediate isolation of patients.  

• Required additional equipment may not be immediately accessible to enable all ward-based equipment to remain on the wards when deep 
cleans are being completed reducing the effectiveness.  

Chief Nurse – for Sept 2023 BoD 



 

FFT Overall experience of very good and good. 

Narrative:  
The Trust monitors FFT experience across a range of care settings, with a target rating of a minimum 95% for good or very good. 
 
Performance against the 95% threshold for July 2023 was: 

• Emergency Department (ED) – 83.0% (below threshold)- above national average  

• Inpatients – 96.8% (above threshold)- above national average 

• Outpatients – 95.5% (above threshold) – above national average  

• Maternity 94.0% (below threshold)- equal to national average 
 
Actions: 

• Continued focus on providing people with access to provide feedback via FFT; volunteers are visiting ED and out-patient areas at varied times 
and days.  

• Monitor FFT performance against national average; we consistently perform higher or in line with this since December 2022. 

• Proactively respond to feedback, make immediate rectifications when able to and encourage participation through Patient Experience Promise 
groups. 

 
Risks to position and/or actions: 

• Bed occupancy impacting on the length of time patients remain within ED. Processes in place operationally to prevent this where possible.  

• Car parking facilities impacting on patients’ ability to easily access outpatients’ appointments on time at the Arrowe Park Hospital site. Actions 
progressing to address this.  

 
 
 



CQC Domain : Safe CQC Domain : Safe

July-23 July-23

5.31% 0.98%

Variance Type Variance Type

Special cause Common cause

variation - improving variation

Threshold Threshold

≤5% ≤0.83%

Assurance Assurance

Hit & miss target subject 

to random variation

Hit & miss target subject 

to random variation

CQC Domain : Safe CQC Domain : Well-led

July-23 July-23

93.80% 89.79%

Variance Type Variance Type

Special cause Special cause

variation - improving variation - improving

Threshold Threshold

≥90% ≥88%

Assurance Assurance

Hit & miss target subject 

to random variation

Performance consistently 

fails to achieve the target

Chief People Officer



 
 
 

Overall position commentary 

Overall, the Trust’s People KPIs are continuing to demonstrate improvement trends. Mandatory training compliance has been achieved for 9 
consecutive months and appraisal completion remains compliant. For the first time in 2023 / 2024, the July 2023 the indicator was slightly above 
threshold at 0.98%. Sickness absence was above target at 5.31%. This is a 1.77% reduction compared to July 2022 and is in line with the Cheshire and 
Wirral average of 5.36%.  

 

Sickness absence % in month rate 

Narrative: 
The Trust threshold for sickness absence is 5%. For July 2023 the indicator was 5.31% and demonstrates special cause variation – improving and is in 
line with the Cheshire and Wirral average of 5.36%.  
 
The position is mainly driven by short term sickness absence. Gastrointestinal problems, anxiety/stress/depression and cold/flu are the most commonly 
occurring reasons for short term sickness absence amongst the workforce.  
 
Pleasingly, Clinical Support, Corporate and Medicine Divisions are reporting sickness absence within the Trust 5% threshold.  
 
Actions: 

• A deep dive of Clinical Support Worder sickness has been completed. Consideration has been given to reasons why and remedial actions that 
can be applied such as referrals to the Trust’s dedicated specialist resource available via Occupational Health and the Trust’s Employee 
Assistant Programme (EAP).  

• Targeted letters have again been issued based on historical data to support staff to attend work during the summer holiday period.  

• Estates and Facilities are currently exploring additional ways to support their staff to attend work by exploring more creative forms of flexible 
working such as introducing term-time contracts.  Some of the expected benefits include – improved attendance during peak holiday periods, 
improved service delivery planning, reduced overtime / bank spend and improved retention.  

• Increased number of staff hitting policy triggers and final stage Attendance Management Hearings held.  

• WUTH Wellbeing Week was held during July, the main theme centered around Mental Health with a timetable of wellbeing surgeries and support 
services on site.  

• Effective utilisation of the Trust’s EAP has increased uptake across the organisation and is enabling staff to access support more quickly. 

• Clinical Psychotherapist led wellbeing sessions ‘to help staff manage emotional adversity and stay healthy’ have been delivered across the Trust 
and based on the positive feedback further modules are currently in development.  

 
 
 

Chief People Officer – for Sept 2023 BoD 



Risks to position and/or actions:  
 
The management of sickness absence is primarily management led, supported by the HR team. Sickness is multifaceted and adversely impacted by a 
range of factors including vacancy levels and staff morale / engagement.  The Trust continues to promote a positive attendance culture by investing in, 
and focusing on, employee health and wellbeing initiatives to help mitigate this risk by preventing ill health and supporting people to balance work whilst 
minimising the impact of any ill health symptoms, where possible. 
 
Work continues on delivering the agreed year 2 deliverables within the People Strategy with a number of workstreams which will support attendance 
across the Trust – such as transforming and the modernisation of Occupational Health and Wellbeing service to align to the GROW OH Strategy, 
development of the Trust’s flexible working offer and the development and implementation of the WUTH employee perfect start. 
 

 

Staff Turnover % compliance  

Narrative:  
 
The Trust threshold for turnover is 0.83%. For the first time in 2023 / 2024, the July 2023 the indicator was slightly above threshold at 0.98%. This 
demonstrates a common cause variation.  
 
The position is mainly driven by turnover in the Add Professional & Technical staff group and the Additional Clinical Services staff group. A thematic review 
of exit interviews is underway and will be reported to Workforce Steering Board in September 2023. 
 
Th most commonly occurring known destination on leaving is for employment in other NHS Organisations and, whilst the reasons for leaving vary, better 
reward package, relocation and promotion are the commonly occurring themes. Pleasingly we are seeing a reduction in staff leaving due to flexible 
working and work life balance.  
 
Actions:  

• Focusing on how we can sustain a valuable workforce continues through the Strategic Retention Group.  Some examples of the work 
underway include: 

o Launch of the 3-month internal transfer pilot for band 5 Registered Nurses and Clinical Support Workers. 
o The electronic resignation and exit interview pilot has been completed and is in the process of review.  
o Career clinics have recommenced within Nursing and Midwifery. 
o A library of inspirational career stories is being developed, to demonstrate career development opportunities across the workforce. 
o Listening events have been held with Band 6 Nurses and the themes have been used to support the training plan for the new Band 

6 Aspirant role and support personalised development plans for the current band 5 Nurses.  
o An equality impact assessment has been completed to consider retention factors that may impact staff with protective 

characteristics. All Retention Task and Finish Groups are determining relevant actions as a result of the assessment.  



o Leadership Masterclass are being utilised to promote inclusivity, shared lived experiences and how we can better support each 
other. AJ Jackson has been secured as part of Inclusion Week.  

 
Risks to position and/or actions: 
 
The impact of the work outlined above will achieve a downwards trend towards the <10% turnover target, the number or % of staff leaving within the first 
12 months and voluntary turnover. 
 
Risks to Trust financial management, quality, patient safety and operational performance due to the cost of high Turnover and the expense of bank and 
agency cover should also reduce as Turnover improves over time. 
 
Work continues delivering the agreed year 2 deliverables within the People Strategy with a number of workstreams which will help support retention 
across the Trust – such as the development of the Trust’s flexible working offer and launch of the new FW brochure, the development of the WUTH 
employee perfect start, delivering a programme of work to improve the experience of our disabled staff and developing our just and learning culture. 

 



CQC Domain : Use of Resources CQC Domain : Use of Resources

July-23 July-23

-£9.78m £6.62m

Variance Variance

Position better Position better

than plan than plan

Target Target

-£10.32m £5.90m

CQC Domain : Use of Resources CQC Domain : Use of Resources

July-23 July-23

£3.7m £26.5m

Variance Variance

Position not worse Position better

than plan than plan

Target Target

£10.1m £18.0m

Chief Finance Officer



 
 
 

Executive Summary 

 
The Trust is forecasting, with risks, that the financial plan for 2023/24 will be achieved. The key internal risks are CIP achievement and maximising elective 
capacity, whilst the main external risk is the impact of continued strike action. Failure to achieve the financial plan would place significant pressure on both 
the Trust’s cash position and compliance with the Public Sector Payment Policy (PSPP).     
 
As the Trust annual plan is a deficit of £18.6m, management of risks against this plan alone do not deliver long-term financial sustainability. The significant 
financial improvement required for sustainability will be delivered through the medium-term finance strategy approved by the Board in April 2023. Quarterly 
updates will be provided to the Board on progression of the strategy and the underlying financial position.  
 
The risk ratings for delivery of statutory targets in 2023/24 are: 
 

 
 
Note – Financial stability is an in-year measure of achievement of the (deficit) plan whereas financial sustainability reflects the longer term financial position 
of the Trust and recovery of a break-even position.  

 

I&E Position 

Narrative: 
 
At the end of July 2023, Month 4, the Trust has reported a deficit of £9.8m against a plan of £10.3m, the resultant variance of £0.5m is an improvement 
on the M3 position. The position assumes £1.7m of income to mitigate lost activity caused by industrial action. This has been agreed with the ICB as a 
planning assumption but will not be transacted ahead of national guidance.  
 

Statutory Financial 

Targets
RAG (M4)

RAG 

(Forecast)
Target Measure

Financial Stability Achieve in-year financial plan

Agency Spend Agency spend <= 3.7% of total pay

Financial Sustainability Medium term financial recovery plan

Financial Efficiency Variance from efficiency plan

Capital Capital spend on track and within CDEL limit

Cash Positive Trust cash balance

Chief Finance Officer 



The table below summarises this I&E position at M4: 
 

 
 
Key variances within the position are: 
 
Clinical Income – £3.3m adverse variance relates to planned-care activity cancelled due to strike action, capacity at the CMSC not taken up by ICS 
partners and lower than planned case mix in Surgery. There has also been a reduction in PbR excluded drugs but this is offset by operating expenses. 
Operating expenses – The underspend mirrors the variances within clinical income. 
Non-operating expenses – Actual Public Dividend Capital payments are lower than budgeted due to improvements in the initial planning assumptions 
on which the plan was based. 
Cost Improvement Programme – CIP remains ahead of profile but with an increasingly challenging target across the year. 
 
It is confirmed that the Trust’s agency costs were 2.8% of total pay costs compared to a maximum target of 3.7%. 
 
Risks to position:  
The main risks to the I&E position are that: 
 

- The Trust fails to fully deliver the recurrent Cost Improvement Programme.  
- Continuation of strike action, with a consequential impact on both expenditure and income (elective activity). 
- That the reducing trajectory of patients with no criteria to reside is either not maintained and/or reverts to previous levels.   
-  

Actions: 
- Full identification and delivery of CIP schemes. 



- Maximising elective capacity and recovery. 
- Minimising the financial consequences of strike action whilst maintaining the safety of services. 

 

Cumulative CIP 

Narrative:  
M4 continued our strong performance with £1.8m delivered in month against a plan of £1.6m. The Trust is ahead of the year to date plan of £5.9m by 
£0.7m. 
 
Risks to position: 

- That the momentum on identification and delivery of schemes is not sustained. 
- That the capacity of the Trust is not sufficient to deliver across all improvement agendas.  

 
Actions: 

- Continuation of the Productivity and Improvement Programme.  

 

Capital Expenditure 

Narrative:  
The Trust has spent £3.7m against a cumulative target expenditure of £10.1, an underspend of £6.4m. This is primarily driven by delays in respect of the 
Urgent and Emergency Care Upgrade Programme (UECUP)  and Clinical Diagnostic Centre (CDC) schemes. 
 
The level of capital available for equipment replacement and infrastructure update is very limited and could be committed many times over. As a 
consequence there is continued review of both schemes and prioritisation decisions. Monitoring of risks associated with delivery of capital schemes and 
the overall programme will continue to be reported through the Estates and Capital Committee. 
 
Risks to position: 

- That delays and increased costs of significant schemes, such as UECUP, result in the diversion of funding from equipment replacement and the 
update of infrastructure with a consequential impact on quality of care. 

 
Actions: 

- CFO, with executive team to continue to work with divisions to manage re-prioritisation of schemes within the agreed budget. 
- Estates and Capital Committee to continue to monitor progress and risks from capital projects. 

 

Cash Position 

Narrative:  
The underlying deficit position increasingly places pressure on the Trust’s ability to maintain a positive cash balance. At M4 achieving a cash resources 
of £26.5m has only been possible because not all accrued expenditure from 2022/23 has been transacted as payments and there is continued daily 
management of working capital balances. 



 
 Risks to position: 

- Reductions in cash balances place delivery of the Public Sector Payment Policy (PSPP) at risk. 
- Failure to achieve the full recurrent CIP plan will negatively impact the cash trajectory. 
- The low level of cash headroom that the Trust is working within increases the impact of any delayed payment of income due to the Trust. 
- The Trust has registered a formal complaint relating to Barclays Bank with the Finance Ombudsman. Barclays has not transacted requested 

changes to the approved signatories and this means that the Trust cannot access in excess of £1m of charitable funds for schemes for premature 
babies, cancer patients and NHS staff.  

 
Actions: 

- Continued daily monitoring and forecasting of the Trust cash position and PSPP performance. 
- Monitoring and escalation of any aged debt delays. 
- Confirmation of NHSE process should the Trust be required to request additional cash resource. 
- Continue to seek resolution of the Barclays Bank complaint directly and through the Finance Ombudsman. 
- Provide short-term cash support to ensure charitable funds schemes are not delayed. 
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Report Purpose and Recommendations 

The purpose of this report is to provide the Board with an update on the current 2023/24 
Productivity and Improvement Programme and identified plans to date, along with the ongoing 
work to identify further schemes to deliver a programme that supports the financial sustainability 
of the organisation.  This report will provide an update on the nine transformation programmes 
as well as providing assurance on the full year programme and forecast.   
 
It is recommended that the Board: 

• Note the report 

 

Key Risks 

This report relates to these key risks: 

• Delivery of a sustainable financial position 

 

Contribution to Integrated Care System objectives (Triple Aim Duty): 

Better health and wellbeing for everyone Yes 

Better quality of health services for all individuals Yes 

Sustainable use of NHS resources Yes 

 

Which strategic objectives this report provides information about: 

Outstanding Care: provide the best care and support Yes 

Compassionate workforce: be a great place to work Yes 

Continuous Improvement: maximise our potential to improve and deliver 
best value 

Yes 

Our partners: provide seamless care working with our partners Yes 

Digital future: be a digital pioneer and centre for excellence Yes 

Infrastructure: improve our infrastructure and how we use it. Yes 

 

1 CIP Performance  

 
 
 
 
 
 

For 2023/24, the Trust has a Cost Improvement Target of £26m.  In planning for the year 
the process was to identify savings in excess of the £26m given a number of schemes 
have longer lead in times.  As well as the divisional targets apportioned the programme 
was also developed at a workstream level through the development of the WAVE 
Programme, explored further in the paper.  There has been significant progress made 



 

 

 
 
 
1.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

towards the achievement of the £26m target and at month 4 performance is in excess of 
the CIP target set.   
 
Divisional CIP position at month 4 

 
 
 
At the end of month 4 the Trust has 
delivered £6.637m against a target 
of £5.923m recurrently.  This does 
not include any non-recurrent 
savings.  Estates is the only division 
to not be achieving the target set 
out at the start of the year.  
 
 
 
 

CIP transacted at month 4 
 

 
 
At the end of month 4 £17.689m 
has been transacted from 
budgets as recurrent savings.  
This is 68% of the full year target 
of £26.1m and great performance 
and assurance less than halfway 
through the financial year.  
 
 
 
 

 
CIP position by division 
 

 
 

Year to Date

Variance
YTD 

DeliveredYTD TargetDivision

£635£902£267Medicine

-£50£33£83Acute

£259£1,614£1,355Surgery

£371£960£588DCS

£263£548£285W&C

£26£1,748£1,722Corporate 

-£790£334£1,124Estates

£0£499£499COVID

£715£6,637£5,923Trust



 

 

 
 
 
1.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.5 

There are three divisions that have a moderate level of CIP unidentified, with the largest 
proportion being in Estates.  
 
CIP at workstream level 

 
At month 4 the workstreams 
are forecasting to deliver a 
part year effect of 
£24.922m.  Over the next 
month all workstreams will 
be reviewed to bring the 
transacted position closer to 
the forecast to provide 
assurance on the forecast 
position, given there is still 
over £3m of schemes in the 
red and amber risk 
category.  
 

 
Quarter 2 forecast  
Given that the quarter two plan significantly increases from quarter one there has been 
robust process to forecast the delivery against the increased plan for quarter two.  

 
 
There has already been good 
progress in delivering the 
quarter 2 plan with 86% of the 
target already transacted out of 
budgets at the start of month 5.  
It should be noted that the 
forecast for quarter two is to 
exceed the plan by £306k. 
 
 
 

 

2 Waste Activity Value Efficiency (WAVE): Best value. Best care. Best WUTH. 

 For 2023/24, transformation workstreams have been established, with the aim of leading 
and supporting the delivery of major change and cost saving projects across several 
areas, within the Trust.  The WAVE programme is nine workstreams designed to meet 
the increasing demand for our services, whilst driving value for money throughout the 
Trust and being the best at making things better.  
 
The four aims of WAVE are:  
 

• Embed “Zero Waste” culture and empower everyone to challenge waste. 

• Maximise elective activity through improved productivity. 

• Focus our expenditure on services that add value for patients. 

• Improve efficiency and drive down costs wherever possible. 
 
The WAVE programme is home to several teams across the Trust, working together to 
drive improvement and being the best at making things better: 



 

 

 

• Productivity and Efficiency and Project Management Office (PMO) 

• Operational Financial Management 

• Service Improvement 

• Digital Health Care Team (DHT) 

• Quality Improvement 
 
Each workstream has an Executive Lead and lead Director, to direct and manage the 
development of a plan and implementation of schemes. Workstreams are accountable 
for the delivery of identified schemes, with targets and the delivery of savings or 
additional revenue held within individual Divisions. 
 
The 9 transformation workstreams are as follows:  
 

• Think Big Programme: Improving theatre, endoscopy and outpatient productivity 
to deliver more elective activity, reduce waiting lists, improve patient experience 
and maximising our core session utilisation. 

• Hospital Wide Flow: Improving hospital flow and patient experience to optimise 
pathways to get the best possible hospital journey for our patients and treating 
patients in the right place at the right time, reducing escalation capacity.  

• Workforce: Ensure sustainable workforce models are embedded within the Trust 
to deliver optimal patient care by improving recruitment and retention, safe 
staffing, and best practice and reducing the requirement for premium work. 

• Diagnostics and Reporting: Reduce reliance on outsourcing and increase 
internal resilience to deliver timely and accurate reporting to support informed 
decision making by standardising reporting and embedding a sustainable 
workforce model.  

• Medicines Optimisation: Ensuring patients get the right medicines at the right 
time to embed value-based prescribing and continue best practice by optimising 
clinical effectiveness and safely reduce wastage of medicines. 

• SLA Management: Ensure our SLA’s are reflective of the services we provide to 
deliver sustainable care across Wirral by working with clinical and non-clinical staff 
to ensure value for money. 

• Technology: Make the best use of the technology within WUTH, reducing the 
reliance on paper based processes and ensure accurate patient data by utilising 
digital technology to drive innovation.   

• Space Utilisation: Make the best use of our estate to deliver accessible services 
to patients by reviewing our service delivery methods and locations. 

• Procurement: Improving quality at a lower cost within the patient pathway to 
deliver value-based procurement by standardising produces and reducing waste. 

 

3 Governance 

 
 
 
 
3.1 
 
 
 
 
 

The governance and reporting of cost improvement and productivity has been enhanced, 
with workstream reporting and overall CIP programme reporting on a fortnightly basis to 
the CIP Assurance Group and monthly to Programme Board. 
 
CIP Assurance Group 
 
To ensure that the work programmes deliver against the target a fortnightly CIP meeting 
has been introduced, chaired by the Chief Operating Officer, with attendance from 
Executive Directors, Deputy Chief Finance Officer, Divisional Directors, Associate 
Director of Prod/Eff and PMO and all Corporate support leads. This monitor’s weekly 



 

 

 
 
 
 
3.2 
 
 
 
 
3.3 
 
 
 
 
 
 
 
 
3.4 
 

project progress report produced by the PMO, weekly finance updates from the 
operational financial management team and a focused discussion on overdue 
milestones, key project risks and issues and escalations to Programme Board.  
 
Divisional meetings and Workstream meetings 
 
Fortnightly Divisional CIP meetings are in place with attendance from divisional leads, 
PMO, finance and corporate support services. 
 
Programme Board 
 
Taking place monthly the Programme Board, chaired by the Chief Executive, receives 
assurance from each workstream detailing both programme level schemes and 
divisional CIP projects.  High level summaries are provided with divisional updates 
includes against each of the trust wide workstreams.  This forum receives escalations, 
risks and issues from the CIP Assurance Group.  The terms of reference are under 
review with a view to expanding the scope of the Board.  
 
Reporting 
To ensure accurate capture and consistency of reporting, the Finance Team carry out 
all aspects of CIP reporting, completed through the Finance Business partners aided by 
a CIP transaction tracker.  Project management reporting is completed by the PMO and 
Divisions via Smartsheets. 

 

4 Conclusion and Recommendation 

 The paper has provided robust evidence to suggest that the CIP is achieving the plan 
set out at the start of the year and forecasts good progress against the annual savings 
target. There is strong assurance on the governance of the programme and visibility 
within the organisation.  
 
The Board of Directors is asked to note the report and receive the next update in quarter 
three.  
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Report Purpose and Recommendations 

This paper provides an overview of the Trust’s current performance against the elective 
recovery programme for planned care and standard reporting for unscheduled care.   
 
For planned care activity volumes, it highlights the Trust’s performance against the targets set 
for this financial year.   
 
For unscheduled care, the report details performance and highlights the ongoing challenges 
with achievement of the national waiting time standards.  
 
It is recommended that the Board of Directors: 

• Note the report 

 

Key Risks 

This report relates to these key risks: 

• Delivering timely and safe care for patients awaiting elective treatment  

• Performance against the core UEC standards  

 

Contribution to Integrated Care System objectives (Triple Aim Duty): 

Better health and wellbeing for everyone Yes 

Better quality of health services for all individuals Yes 

Sustainable use of NHS resources Yes 

 

Which strategic objectives this report provides information about: 

Outstanding Care:  provide the best care and support Yes 

Compassionate workforce:  be a great place to work Yes  

Continuous Improvement:  Maximise our potential to improve 
and deliver best value 

Yes  

Our partners:  provide seamless care working with our partners Yes  

Digital future:  be a digital pioneer and centre for excellence No 

Infrastructure:  improve our infrastructure and how we use it. No 

 



 

 

Governance journey 

Date Forum Report Title Purpose/Decision  

This is a standing report to Board 

 

1 Introduction / Background 

1.1 As a result of the large-scale cancellation of all but the most urgent elective activities 
aligned to the National Emergency Preparedness Resilience and Response (EPRR) to 
the COVID 19 pandemic, WUTH continues to progress elective care recovery plans to 
treat the backlog of patients awaiting their elective care pathway.   In addition, medical 
staff industrial action is having a significant impact on the level of elective activity 
undertaken and the number of patients that the Trust has not been able to treat.  
 
WUTH has full visibility of the volume of patients waiting at every point of care, enabling 
robust recovery plans which are reviewed on a weekly basis at the executive led 
Performance Oversight Group.   
 
Urgent and emergency care performance remains a challenge, and there is an internal 
improvement plan with steps to improve waiting time performance.  

 

2 Planned Care 

2.1 

 

 

 

 

 

 

 

 

 

 

 

Elective Activity 

In July 2023, the Trust attained an overall performance of 96% against plan for 
outpatients and an overall performance of 84% against plan for elective admissions as 
shown in the table below:  
 

 
 

The Trust was on plan to achieve the activity plan in July but was impacted by 

industrial action.   

2.2 Referral to Treatment 
The national standard is to have no patients waiting over 104 weeks from March 2023 
and to eliminate routine elective waits of over 78 weeks by April 2023 and 65 week waits 
by March 2024. The Trust’s performance at the end of July against these indicators was 
as follows: 
 

• 104+ Week Wait Performance – zero  

• 78+ Week Wait Performance - 2  

• 65+ Week Wait Performance - 317  

• 52+ Week Wait Performance - 1459  

• Waiting List Size - there were 42,632 patients on an active RTT pathway which is 
higher that the Trust’s trajectory of 39,510.   

 

Activity Type Target for Jul Actual for Jul Performance

Outpatient New 12,041 11,585 96%

Outpatient Follow Up 30,298 29,146 96%

Total outpatients 42,339 40,731 96%

Day case 4,390 3,603 82%

Inpatients 665 641 96%

Total 5,055 4,244 84%

2023/24 Plan



 

 

It is becoming increasingly difficult to accommodate all 78 week breaches with the 
significant loss of elective activity due to industrial action.  
 
An in-depth analysis of waiting list size has been undertaken and key actions to address 
are underway. 
 
The graph below illustrates current RTT Backlog for admitted and non-admitted patients 
at the key milestones of 52, 65, 78 and 104 weeks: 
 

 
 
WUTH have continued to support neighbouring Trusts by offering mutual aid to treat very 
long waiting patients through the Cheshire and Merseyside Surgical Centre and this will 
continue through the year.  

2.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Cancer Performance 
 
Full details of cancer performance are covered within the Trust dashboard, but 
exceptions also covered within this section for Quarter 2 to date: 
 

• 2 Week Waits – performance at the end of July is 89.2% which is below the required 
standard of 93% but still positive, two main areas of under performance are 
Gynaecology and Colorectal.   

• Faster Diagnosis Standard – was 79.12% in June against a National target of 75% 
by March 2024 which is positive for patient experience receiving timely diagnosis.  

• NSS Numbers – remains zero against an initial plan of 4. 

• 31 Day Treatment Numbers - above trajectory and expected to continue. 

• 62 Day Performance – not achieving the national standard, however 62-day long 
waiters’ backlog was 176 against a 194 trajectory for July which is positive 
improvements: 
 

 
 

• 104 Day Long Waiters – performance is slightly above trajectory at 42 against a 
trajectory of 45 for July and work continues with Colorectal’s MDT approach to 
achieve plan: 
 

 
 

03/04 10/04 17/04 24/04 01/05 08/05 15/05 22/05 29/05 05/06 12/06 19/06 26/06 03/07 10/07 17/07 24/07 31/07

Actual 23/24 177 193 193 194 182 175 175 182 203 191 162 155 158 161 163 165 167 176

Recovery Trajectory 210 210 210 210 205 205 205 205 205 200 200 200 200 194 194 194 194 194

Pre-COVID Average 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51

03/04 10/04 17/04 24/04 01/05 08/05 15/05 22/05 29/05 05/06 12/06 19/06 26/06 03/07 10/07 17/07 24/07 31/07

Actual 23/24 65 68 59 55 54 49 58 58 64 56 46 48 59 57 57 56 47 42

Recovery Trajectory 55 55 55 55 52 52 52 52 52 49 49 49 49 45 45 45 45 45

Pre-COVID Average 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12



 

 

 As with all Trusts across Cheshire and Merseyside delivery against the 31- and 62-day 
indicators remains a priority but given the increases in demand the recovery of 
performance against the targets remains a challenge for 2023/24. 
 
The surgical working group, focussing on cancer pathways and long waiting patients, 
commenced in February and continues with its multi-disciplinary approach in the 
management of patient pathways at 104 and 62 days. Colorectal remains focussed in 
the workstreams to improve the patient pathway and positive results are beginning to 
yield, although performance in this area remains a concern.  

2.4 DM01 Performance – 95% Standard 
 
In June 95.10% of patients waited 6 weeks or less for their diagnostic procedure for those 
modalities included within the DM01. This is against the national standard of 95% and 
requirement for Trust’s to achieve 95% by March 2025. This is a great achievement for 
the Trust and is the first acute Trust in Cheshire and Merseyside to achieve the national 
standard.  

 2.5 Risks to recovery and mitigations  
 
The clinical divisions are continuously working through options to reduce the backlogs of 
patients awaiting elective treatment and progress is being made to improve waiting times 
for patients.  These include the recruitment of new staff, with a focus on consultants, 
additional activity outside of core capacity. 
 
The major risk to the delivery of the elective recovery programme is the impact of 
industrial action. On strike days, elective activity is being managed patient by patient to 
reduce disruption to our patients whilst maintaining safe standards of care across the 
hospital sites, with a focus to keep patient cancellations to an absolute minimum.  

 

3.0 Unscheduled Care 

3.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Performance  
 
July Type 1 performance was reported at 50.51%, which is below the 4-hour 
improvement trajectory.  
 

Type 1 ED attendances: 
• 8,312 in June (avg. 277/day) 
• 8,192 in July (avg. 264 /day) 
• 3% reduction from previous month 

 

Type 3 ED attendances: 

• 2,949 in June 

• 2,906 in July 

• 1% reduction from previous month 
 

 
ED Attendances by month 2023/24 compared to 2022/23: 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Trust saw a slight decrease in Type 1 and Type 3 attendances compared to the 
previous month, although both figures were higher than the previous year. The 
department continued to see an increase in ambulance attendances. The Trust has 
engaged with NWAS and introduced a monthly meeting to discuss attendances, 
attendance type and areas for improvement and collaboration. The increase in activity 
has been linked to an increase in Category 2 conveyances, i.e. the acute nature of 
patients arriving at A&E has increased. The increase in category 2 attendances is not 
unique to the Trust. However, the Trust has been able to manage demand within the 
ambulance arrival zone in on most days, preventing corridor care. 
 
The graph below shows the ambulance attendances per month compared to the previous 
year. 
 

 
 
The Trust has also seen a positive improvement in ambulance handover times within 15 
minutes. Although this remains a challenge, the Trust continues to focus on improvement 
actions and is working closely with NWAS to ensure that actions and efficiencies are 
implemented across both organisations. 
 
The graphs below demonstrate Wirral’s 4-hour performance for all attendances (blue 
bar) plotted against other acute providers in Cheshire and Merseyside (yellow bars) and 
Type 1 performance only:  
 

 
 
The Trust will continue to focus on improving the achievement of the 4 hour standard for 
Type 1. There is a robust action plan in place covering staffing, estates and streamlining 
clinical pathways. The Chief Operating Officer has met with the clinical and operational 
leadership teams to test the improvement plan.  
 



 

 

The Trust is now seeing an improved position with a reduction in the number of patients 
waiting longer than 12 hours following a decision to admit. The improved process and 
early escalation has helped to reduce the number of breaches. 

3.2 Transfer of Care Hub development and no criteria to reside  
 
The Trust went live with the Transfer of Care Hub in July 2023. Following the 
implementation of the Hub and the transfer of responsibility for the management of non-
criteria to reside patients, the Trust has seen a significant reduction in the patients waiting 
placement outside of the hospital. This has had a positive impact on hospital occupancy 
and flow across the Trust.  The reduction can be seen in the SPC graph below. 
 

 
 

The Trust continues to work with system partners to ensure that the criteria to access 
beds meets the needs of our patients and that delays are reduced. The Trust has held 
joint events with care homes with the Local Authority across Wirral to gain insight and 
look at ways to improve discharges outside of current admission times. 
 
Reducing the number of patients that are deemed to have no criteria to reside has 
enabled the Trust to further reduce the number of escalation beds. The Trust will continue 
to seek to reduce the number of escalation beds without impacting on the flow of patients 
from the Emergency Department. 

3.3 Risks and mitigations to improving performance 
 
The Trust continues to experience a significant pressure with the increasing number of 
mental health patients, which often exceeds the capacity of the mental health unit based 
in the Emergency Department, posing an increased risk to patients and staff. The Trust 
continues to work with the local mental health provider to manage the increase in 
demand and to consider how patients can be treated safely and access alternative 
services where appropriate. The Trust is seeking a short and long term response from 
the local provider to manage the increase in demand as these demands can not be left 
with the Emergency Department to manage.   
 
The next phase of building works for UECEUP, due to start in February 2024, increases 
the risk due to the impact on capacity to manage the number of mental health patients 
in the department therefore the Trust has requested a plan from our mental health 
partners to how these patients can be treated and discharged in a timelier way. 
 
The industrial action continue to challenge our departments productivity and ability to 
function to deliver timely care in line with the Urgent and Emergency Care national 
standards, however it is expected that the action plan that is in place will mitigate for the 
days of reduced staffing. 

 



 

 

4.0 Conclusion 

 The Board should note the positive improvements in the no criteria to reside position in 
the hospital and that hospital occupancy remains the focus.  Whilst there is a refreshed 
Hospital Flow Improvement Programme aiming to deliver improved patient pathways and 
reduced time for patients in Emergency Department, there are still challenges with 
delivering a number of the UEC metrics.  Elective recovery remains a strong point and 
improvements have been seen across the cancer metrics of 62, 104 day waits as well 
as achievement of the Faster Diagnosis Standard.  

 



 
 

Board of Directors in Public     Item 8.5 

06 September 2023 

 

Title Quarterly Maternity and Neonatal Services Report 

Area Lead 
Tracy Fennell, Chief Nurse, Executive Director of Midwifery and AHPs 
Director of Infection Prevention and Control 

Author 
Jo Lavery, Divisional Director of Nursing & Midwifery (Women’s and 
Children’s’)  

Report for Information 

 

Report Purpose and Recommendations 

The last Quarterly Maternity Services update report to the Trust Board of Directors was 
presented in July 2023, with the following paper providing a further update and oversight of 
the quality and safety of Maternity and Neonatal Services at Wirral University Teaching 
Hospital (WUTH).  
 
This paper provides a specific update regarding Year 5 of the Maternity Incentive Scheme 
(MIS), together with an update on Saving Babies Lives (SBLv3) one of the ten safety actions 
included in the MIS, together with an update on the Care Quality Commissioners (CQC) 
inspections of maternity services. 
 
An update is also provided on the three-year delivery plan, maternity continuity of carer 
implementation and the workforce position and the staffing requirements to continue to pursue 
this model.  
 
The paper summarises an update on the Midwifery workforce and continuity of carer model. 
 
It is recommended: - 

 Note the report. 

 Note the ‘Good’ rating following the publication of the CQC inspection reports to 
include both Arrow Park Hospital and Seacombe Birth Centre for safe and well-led. 

 Note the progress of the Trust’s position with Year 5 of the Maternity Incentive Scheme 
and Saving Babies Lives v3. 

 Note the update on the NHSE three-year delivery plan for maternity and neonates 
incorporating Ockenden and East Kent ‘Reading the Signals”. 

 Note the workforce update with specific reference to the Continuity of Carer model of 
maternity care and the Trusts position to implement this model as a default model of 
care subject to approval to improving the midwifery establishment. 

 Note the MatNeoSIP quality improvement works underway in maternity and neonatal 
services. 
 

 

Key Risks 

This report relates to these key Risks: 

 BAF Risk 1.4, Failure to ensure adequate quality of care resulting in adverse patient 
outcomes and an increase in patient complaints 



   
 

 
 
 

Contribution to Integrated Care System objectives (Triple Aim Duty): 

Better health and wellbeing for everyone Yes 

Better quality of health services for all individuals Yes 

Sustainable use of NHS resources Yes 

 

Which strategic objectives this report provides information about: 

Outstanding Care: provide the best care and support Yes 

Compassionate workforce: be a great place to work Yes 

Continuous Improvement: maximise our potential to improve and deliver 
best value 

Yes 

Our partners: provide seamless care working with our partners Yes 

Digital future: be a digital pioneer and centre for excellence No 

Infrastructure: improve our infrastructure and how we use it. No 

 

Governance journey 

Date Forum Report Title Purpose/Decision  

 Sept 2023 
Maternity & NNU 
Assurance Board 

 For information 

 

1 Maternity Incentive Scheme (MIS) Year 5 

 A detailed MIS update is included to Board of Directors Quarterly Maternity Services 
update, which will further inform Trust declaration with the MIS due for submission 
before a deadline of 1 February 2024. 
 

Now in its fifth year, the Maternity Incentive Scheme (MIS) supports the delivery of safer 
maternity care through an incentive element to discount provider Trusts’ contributions to 
the Clinical Negligence Scheme for Trusts (CNST). The MIS rewards Trusts that meet 
all ten safety standards designed to improve safety and the delivery of best practice in 
both Maternity and Neonatal care. 
 
NHS Resolution in conjunction with NHSE/I confirmed the relaunch of the Year 5 MIS 
revised version in July 2023 (Appendix 1). The Women’s & Children’s Division has 
continued with its work to progress the 10 safety actions based on the previous 
requirements. At the July 2023 Board of Directors, it was updated WUTH was on track 
to meet the requirements of each safety action and since the revised version a gap 
analysis has been completed (Appendix 2) following the publication for Year 5.  
 
The compliance will be monitored via a monthly Divisional Quality Assurance Meeting to 
provide the Board of Directors an update on the position to meet the requirements of 
each safety action. A further compliance update will be included in the October 2023 
Maternity monthly update report. 
 
Provider compliance with the ten Safety Action Standards across C&M will be closely 
monitored by the LMNS and the declaration will also be required to be signed off by the 
ICB. 



   
 

 

2 Saving Babies Lives Version 3 

 The Saving Babies’ Lives Care Bundle – Version 3 (SBLCB) is included within the 
paper (Appendix 3) providing detail of evidence-based best practice for antenatal care. 
This supports providers and commissioners of maternity care across England, to 
achieve an overall aim of reducing perinatal mortality. 

SBL Version 3 of the care bundle has been developed to include an additional element 
on the management of pre-existing diabetes in pregnancy, based upon data from the 
National Pregnancy in Diabetes (NPID) audit. To meet all the elements of SBLv3 at 
WUTH, funding of additional obstetric and midwifery hours is required. A business case 
has been developed to support this and has been submitted to meet and deliver the 
additional care provision. 

The Three-Year Delivery Plan for Maternity and Neonatal Services also sets out that 
providers should fully implement Version 3 of the SBLCB by March 2024. An 
implementation tool has been developed nationally to support its implementation. 
Maternity services and commissioners are required to complete a baseline assessment 
of current practice, and there is a requirement to also outline the improvements 
required to meet overall compliance. also relates to the implementation of SBLCB 
and requires providers to use the tool as the basis for evidencing quarterly quality 
improvement discussion/s.        

SBLCB is safety standard 6 of the MIS scheme and compliance will be monitored 
quarterly by the LMNS and ICB which will provide further assurance of compliance with 
the maternity incentive scheme. 

 

3 
Ockenden Review of Maternity Services: Final Report – Update on Trust 
compliance with the Immediate and Essential Actions / Recommendations 

 An initial gap analysis outlining compliance against these recommendations detailed 
within the 15 Immediate and Essential Actions (IEA’s) was reported to the Board of 
Directors in April 2022 and updates have been provided quarterly.  
 
The gap analysis is included at Appendix 4 and remains in the same RAG rated 
position as fully compliant. 
 

 

4 Three Year Delivery Plan – Maternity and Neonatal 

 An initial gap analysis outlining compliance against the recommendations is attached at  
Appendix 5 and is RAG rated accordingly.  
 
The next three years the following four themes will be focused on: - 

 Listening to and working with women and families, with compassion 
 Growing, retaining, and supporting our workforce 
 Developing and sustaining a culture of safety, learning, and support 
 Standards and structures that underpin safer, more personalised, and more 

equitable care. 
 

Delivering this plan will continue to be a collaboration with maternity and neonatal 
services to support women and families and improve care. Progress will be monitored 



   
 

via the Maternity and Neonatal Quality assurance board and updates will be provided 
in the quarterly Board of Directors report. 

 

5 CQC Maternity Inspection 

 A Care Quality Commission (CQC) Inspection for both the Maternity Arrowe Park site 
and Seacombe Birth Centre in Wallasey took place on 24 and 25 April 2023. The 
inspection was part of the national review into maternity safety currently underway by 
the CQC. 
 
The Care Quality Commission (CQC) inspection of Maternity Services at Wirral 
University Teaching Hospital Trust rated the services as ‘Good’ for safe care and 
‘Good’ for well-led services, with areas of outstanding practice being reported in the 
Trust’s joint work with Wirral Maternity and Neonatal Voices Partnership. 
 
Among the many positive findings in the report, the CQC noted that: 

 Staff are competent and feel valued and supported. 

 There is clear and visible leadership, including Maternity Champions at Board 
level. 

 The service has a positive culture, with openness, honesty, and strong 
commitment to safety.  

 The Leadership Team have the skills and abilities to manage the service well.  

 There is a positive culture within the service where people, their families and staff felt 
they could raise concerns.  

 Staff are committed to improving services to ensure people receive a high standard 
of care.  

 Engagement and involvement with women, families, and birthing people was strong 
– especially the partnership working with Wirral Maternity and Neonatal Voices 
Partnership, which was rated as outstanding. 

 Care is individualised, compassionate and personalised.  

 The team had a commitment to training and research. 

 The service is committed to improvement, innovation and continued learning.  

 The Trust was the only service within the local maternity services network to 
offer 4 birth choices to woman and birthing people. 

 

The reports are included at Appendix 6 and 7. 
 

 

6 The Perinatal Clinical Surveillance Quality Tool (PCSQ) Assurance Report 

 The Perinatal Clinical Surveillance Quality Tool dashboard is included in Appendix 8 
and provides an overview of the latest (July 2023) key quality and safety metrics.  
 
The purpose of this report is to provide a monthly update to BOD of key metrics 
reported to the Local Maternity and Neonatal System (LMNS) and NHSE/I via the 
Northwest regional Maternity Dashboard which are linked to the quality and safety 
metrics of Maternity and Neonatal Services.  
 
The dashboard is provided for information and there is no indication to escalate any of 
the metrics to the Board of Directors. 
 

 



   
 

7 The Northwest Coast Outlier Report  

 In previous reports to the Board of Directors the Northwest Coast Outlier report was 
included proving assurance WUTH was not an outlier against each of the metrics. The 
data collection for this report discontinued as of 31 March 2023. 
 
A revised Northwest region perinatal dashboard and Northwest maternity surveillance 
heat map is currently being developed to include key maternity quality and safety 
measures. The purpose of the dashboard is to highlight concerns or issues identified via 
the dashboard and heatmap as analysed by the NW regional maternity and analytics 
team and discussed with the appropriate LMNS and provider Trust with the aim being, 
to seek assurances and agree what support may be required from the regional team. 
Examples of good practice will be used to share learning across the region.  
 
Data collection from the NW regional team commenced in July 2023 and the dashboard 
is expected to be available to providers later in the year. 
 
In the absence of the Northwest benchmarking data, the Trust continues with local 
oversight and monitoring of a wide range of maternity and neonatal metrics from current 
dashboards. Exceptions from these metrics are reported at Patient Safety Quality Board 
and Quality Committee. In addition to the maternity and neonatal safety champions, a 
newly introduced Maternity & Neonatal Assurance Group will also have oversight of this. 
 

 

8 Serious Incidents (SI’s) & Health Care Safety Investigation Branch (HSIB) 

 Serious incidents (SI’s) continue to be reported monthly on the regional dashboard by all 
maternity providers including C&M and Lancashire and South Cumbria (Northwest 
Coast). SI’s are also reported to the LMNS and the newly formed QSSG (Quality & Safety 
Steering Group) will have further oversight of all Maternity SI’s across the region. 
 
There were no serious incidents or HSIB cases declared in July 2023 for maternity 
services. 
 
There were no serious incidents declared in July 2023 for Neonatal services. 
 

 

9 Implementing a Continuity of Carer Model of Maternity Care 

 The Maternity Service continues to deliver care via two models of maternity care – one 
that is traditional in its approach, and the other a Continuity of Carer (CoC) Model of 
care. Women being cared for by a team of midwives under the Continuity of Carer 
model appreciate the benefits of improved outcomes and experience compared to 
those cared for by a traditional model. 
 
As a provider WUTH has six maternity continuity of carer teams and the seventh team 
was launched in July 2023 as planned, however the team was paused within two 
weeks of its roll out due to several contributing factors in line with ensuring safe staffing 
levels.  
 
Progress with further CoC teams being launched will be subject to a full review of 
staffing levels and upskilling programs completed. A comprehensive review of CoC is 
being undertaken that will be presented to the Board of Directors in January 2024 it has 
been agreed further roll out of the teams will be paused until the review has been 
completed. Listening Events are being held with staff and feedback is being sought 



   
 

from patients along with patient and infant outcomes to identify what the recommended 
approach for further roll out of CoC will be.  

 

10 Workforce update 

 As previously presented to Board of Directors a workforce review using the Birthrate+ 
tool was undertaken in 2021 and reviewed in March 2023.   
 
The midwifery staffing oversight report that covers staffing and safety issues will be 
seen at People Committee in September 2023. In line with BAPAM standards a 
neonatal medical and nursing workforce paper will be presented to the Board of 
Directors in October 2023 to provide an update on the Trust’s position. 

 

11 Newborn and Infant Physical Examination (NIPE) Training Requirements 

 Appendix 9 included within the papers is the guidance published in July 2023 for NHS 
providers of maternity and neonatal services on training requirements regarding 
newborn and infant physical examination (NIPE). 
 
The purpose of this report is to provide the Board of Directors assurance the NIPE 
screening programme guidance requirements ensuring only trained and competent 
individuals who meet the requirements of the NHS England NIPE clinical guidance 
have been met at WUTH. 
 

 

12 Maternity and Neonatal Safety Improvement Programme (MatNeoSIP) 

 The Maternity and Neonatal Safety Improvement Programme aims to improve the 
safety and outcomes of maternal and neonatal care by reducing unwarranted variation 
and provide a high-quality healthcare experience for all women, babies and families 
across maternity and neonatal care settings in England. As part of the MatNeoSIP 
WUTH have initiated the following quality improvement projects: - 
 

 Optimisation and stabilisation of the preterm infant 

 Early recognition and management of deterioration of women and babies 

 Smoke free pregnancy 
 Triage Birmingham Symptom Obstetric Triage System (BSOT’s) 

 OASI care bundle in line with the Three-Year delivery plan 

 Enhanced Maternity Care ongoing development with collaboration with HDU 
practice facilitator. 

 

 
 

13 Maternity Escalation and Divert update 

 The weekly C&M Gold Command meetings continue to identify demand and capacity 
‘hotspots’ in a timely manner, and have improved provider collaboration within C&M. 
This has positively impacted on the need for maternity providers to formally divert 
services to another provider.  
 
There were no diverts from WUTH in 2022 or up until end of July 2023, with WUTH 
supporting other providers on a number of occasions with mutual aid within the region. 
 



   
 

 

14 Conclusion 

  The next BOD paper will continue to update on the delivery of safe maternity and 
neonatal services to include an update on progress with the Maternity Incentive 
Scheme Year 5 and NHSE Three-year delivery plan. An update will be provided on the 
neonatal nursing staffing position in line with the requirements of MIS Year 5. 
 
An update will continue to be provided on the Maternity Continuity of Carer 
Implementation Plan. 
 

 

Author 
Jo Lavery, Director of Midwifery & Nursing - Women and Children’s 
Division 

Contact Number 0151 678 5111, Ext 2792 

Email Jo.lavery@nhs.net 
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Report Purpose and Recommendations 

The purpose of this report is to provide Board of Directors with Learning from Deaths Report 
and reports on deaths observed in Q4 2022-2023. 

 

Key points: 

• The medical examiners continue to provide independent scrutiny of all deaths 

• The Trust SHMI for the 12 months to Dec 2022 is 1.06 (within expected range) 

• HSMR on the latest available data is 96.3 (within expected range) 

• HSMR has fallen slightly this quarter after following the national trend of rising for the 
previous 3 quarters 

• The Mortality review group (MRG) meets every 2 weeks and provides scrutiny and 
assurance around mortality metrics as well as reviewing cases escalated from the 
Medical Examiner. 

• MRG continues to review Telstar Health data (formerly Dr Foster) to benchmark 
nationally and highlight areas of concern.  

• Learning form mortality reviews is fed back to clinical areas by the Divisional Mortality 
leads.  

 

It is recommended that the Board: 

• Note the mortality indicators, ongoing Medical Examiner input and ongoing scrutiny of 
mortality through the Mortality Review Group. 

 

Key Risks 

This report relates to these key risks: 

• BAF Risk 1.4, Failure to ensure adequate quality of care resulting in adverse patient 
outcomes and an increase in patient complaints 

 

Contribution to Integrated Care System objectives (Triple Aim Duty): 

Better health and wellbeing for everyone Yes 

Better quality of health services for all individuals Yes 

Sustainable use of NHS resources Yes 

 
 



   
 

Which strategic objectives this report provides information about: 

Outstanding Care:  provide the best care and support Yes 

Compassionate workforce:  be a great place to work No 

Continuous Improvement:  Maximise our potential to improve 
and deliver best value 

Yes 

Our partners:  provide seamless care working with our partners No 

Digital future:  be a digital pioneer and centre for excellence No 

Infrastructure:  improve our infrastructure and how we use it. No 

 

Governance journey 

Date Forum Report Title Purpose/Decision  

13 July 2023 Quality Committee As above Information 

 

1 Narrative 

1.1  To provide a summary of the mortality review process, care issues, learning and 
current mortality comparator statistics. This paper is for Adult and perinatal mortality. 
 
Wirral University Teaching Hospital is committed to accurately monitoring and 
understanding its mortality outcomes. Reviewing patient outcomes, such as mortality, 
is important to help provide assurance and evidence that the quality of care is of a high 
standard and to ensure any identified issues are effectively addressed to improve 
patient care. 
 
Reviewing mortality helps fulfil two of the five domains set out in the NHS Outcomes 
Framework: 
 

• Preventing people from dying prematurely. 

• Treating and caring for people in a safe environment and protecting them from 
avoidable harm.  

 
Wirral University Teaching Hospital uses mortality indicators such as the Hospital 
Standardised Mortality Ratio (HSMR) and Summary Hospital Level Mortality Indicator 
(SHMI) to compare mortality data nationally. This helps the Trust to identify areas for 
potential improvement. Although these are not a measure of poor care in hospitals, 
they do provide a ‘warning’ of potential problems and help identify areas for 
investigation. 
 
The Medical Examiner service provides independent scrutiny for all deaths that occur 
within WUTH, and escalates any concerns for a mortality review, coordinated through 
the Trust Mortality Group. Additionally, a random 5% of non-escalated deaths are 
selected for a “quality assurance” mortality review. 
 
Lessons learnt from mortality reviews are fed back to each clinical Division via the 
Divisional Mortality leads who attend the Mortality Review Group. 
 
Patient demographics 
 
There was a total of 503 deaths in Q4 2022-23. This is a slight reduction from Q3 
(533).  



   
 

 
As per previous trends most recorded deaths are in the over 60 age group and the vast 
majority fall into the “White British” Ethnic band.  
 

 
 

Ethnicity 
Number of 
deaths 

White - British 458 

White - Irish 3 

White - Any other White background 6 

Mixed - Any other mixed background 0 

Asian or Asian British - Indian 0 

Asian or Asian British - Pakistani 0 

Asian or Asian British - Any other Asian background 2 

Other Ethnic Groups - Chinese 1 

Black/ Black British 0 

Not stated/ Not known 33 

Total 503 

 
Mortality Comparators 
 
 
Summary Hospital Level Mortality Indicator (SHIMI) 
 
The overall SHIMI for WUTH on the latest available data ( Jan22- Dec22 is 1.06  which 
is within the “ as expected” range. SHIMI for WUTH has been relatively stable in the 
“expected” range for several quarters now. 
 
Factors impacting SHIMI 
 

1. Specific diagnostic groups 
 
SHIMI can be broken down into specific diagnostic groups to highlight any areas of 
concern.  
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The only diagnostic group that is currently a statistical outlier is Non-Infective 
Gastroenteritis. However, there are a small number of deaths in this group (7) and 
most seem to have been coded incorrectly as 6 of the 7 cases had a different final 
diagnosis. 
 
Deaths in the diagnostic group Pneumonia remain higher than expected as in previous 
quarters. An audit of 100 pneumonia deaths has been completed and will be discussed 
at the Respiratory department meeting to develop an action plan. Initial feedback has 
show that only 30% of the deaths attributed to pneumonia were in the correct 
diagnostic group. Pneumonia management remains a key priority for the Clinical 
Outcomes Group. 
 
Deaths in the diagnostic group Sepsis are higher than expected, but not statistically 
significant. A sepsis improvement group has been set up this quarter to focus on sepsis 
care and to drive improvement in KPI’s. 
 
Deaths in the diagnostic group Cerebrovascular Disease are higher than expected 
(when compared to similar stroke units). The Stroke service are currently reviewing this 
data and comparing with other data sources (SSNAP data)  
 
 

2. Impact of deprivation on SHIMI 
 
The Trusts continues to have a higher-than-average percentage of provider spells from 
the most deprived areas. Potential additional risks/complexities associated with these 
patients, is not factored into the SHMI calculation unlike HSMR, and will lead to a 
higher SHIMI. 
 

 
 

3. Palliative care coding 
 

As discssed in previous reports WUTH continues to have a higher than average 
number of patients who have a palliative care code ( after being reviewed by palliative 
care). A large number of patients with this code will impact on SHIMI as the SHIMI 
model does not exclude these patients ( unlike HSMR).  
 



   
 

A review of 100 patients under the palliative care team has confirmed the following; 
 

• All patients were appropirate to be reviewed by palliative care, with 31% know to 
be in the final year of life prior to admission to hospital 
 

• Of the patients reviewed 33% were discharged home with ongoing supprt from 
the community palliative care service 

 

• WUTH is not an outlier for the percentage of patients dying in hospital when 
compared to C&M acute Trusts 
 

• For patients who were underpalliative and subsequently died in hospital 91% 
had documneted evidence that their preferred place of death was WUTH. 
 

 
Hospital Standardised Mortality Ratio ( HSMR) 
 
The HSMR for the latest available is 96.3. This is in the expected range, and has 
stabalised after rising for several quarters. 
 
 

 
 
Mortality Dashboard 
 
The medical examiners (Mes) continue to maintain scrutiny of all WUTH adult deaths 
and escalate cases where potential concerns are identified. 
 
17 cases escalated by the ME to the mortality review group have undergone a review 
during Q4. These cases have been reviewed using a revised PMR template (15 cases) 
or via the Royal College of Physicians Structured Judgement review tool (2 cases). 
One case was escalated to the Serious Incident Review Panel and subsequently 
declared as a Serious Incident. This will be reviewed as per SI process and a SI report 
will be signed off by the SI panel in due course. 
 
MRG have reviewed a random selection of deaths that were not referred by the ME 
office. This is to provide assurance around the ME processes. A total of 15 deaths 
were reviewed in Q4 (3%) using the PMR template. None of these cases identified any 
cause for concern. 
 
 
 
 
 
 
 



   
 

Summary of all Adult in patient deaths and case reviews 

 

Total 
Adult In-
patients 
Deaths  

Total 
Revie
wed 
by 
Med 
Exam
iner 
or 
MEO 

Total No 
of cases 
following 
for review 
by 
Medical 
Examiner 

Total No 
of SJR’s 
opened 
from 
cases 
escalate
d 

Serious 
Incidents 
opened 
following 
MRG 
review 

Quality 
assura
nce 
PMR’s 
undert
aken 

Total 
numb
er of 
case 
revie
ws by 
MRG 

Q1 (22-23) 414 414 21 6 0 25 46 

Q2 (22-23) 446 446 19 4 2 26 45 

Q3 (22-23) 533 533 19 6 0 22 41 

Q4 (22-23) 503 503 17 2 1 15 32 

 
During Q4 6 SJR reports were discussed at MRG with the grading as below. The case 
that was graded as Grade 3 (care issues definitely affected outcome) was referred to 
SI panel (as above) 

 
During Q4, 2 deaths were reported in patients identified as having a Learning disability. 
All of these deaths have been reviewed using the SJR template and have also been 
referred for external review through the national LeDeR programme. 
 

Learning Disability Mortality Reviews 

 

Total No. of 
LD Deaths 

No. reviewed 
using SJR 

Problems in 
Health care 
Identified in 
this Quarter 

Referred to 
National 
LeDeR 
Programme 

Q1 (22-23) 4 4 0 4 

Q2 (22-23) 2 2 1 2 

Q3 (22-23) 3 3 0 3 

Q4 (22-23) 2 2 1 3 

 
Perinatal and Neonatal deaths 
 
All Neonatal deaths are discussed in a monthly neonatal mortality review meeting 
attended by Consultants, Nurse Managers, Advanced Neonatal Nurse Practitioners, 
trainee doctors and senior neonatal nurses. A standardised review template is used to 
collate information relating to the inpatient care. The deaths are then further reviewed 
using the PMRT which is a review that supports external attendance from 
Obstetricians, Neonatologists and Midwives.  
 

Grading of Adult Care and avoidability following SJR review in Q4 
(Includes SJRs opened in previous quarters) 
 

 Grade 0 Grade 1 Grade 2 Grade 3 

Description No care 
issues 

Care issues, 
would not 
have affected 
outcome 

Care issues, 
may have 
affected 
outcome 

Care issues, 
definitely 
affected 
outcome 

 3 2  1 



   
 

During Q4 there was one stillbirth reported and four Neonatal deaths reported. All 
these cases will undergo a PMRT review as per the usual process. Internal review has 
not identified any cause for concern in these cases. 
 
 

 Stillbirths Neonatal 
Deaths 

Paediatric 
deaths 

Cases sent for 
PMRT review 

Q1 (22-23) 1 0 0 1 

Q2 (22-23) 0 1 0 1 

Q3 (22-23) 1 4 1 6 

Q4 (22-23) 2 1 0 3 

 

 
Learning Identified from PMRT reviews. 
 
There were 2 cases graded as “C” during Q4. 
 
Case one learning. 
 
The mother did not report reduced fetal movements, however, did report a change in 
pattern which should have been referred for further investigation.  Learning shared with 
all midwives – any change in pattern of foetal movements requires referral and this is 
as per Tommys guidance. 
 
Case 2 learning 
 
Delay in transfer of mother from external organisation. Delays in WUTH around 
administration of antibiotics and delivery in theatre. This has been shared with the 
department in included in daily huddles as key learning. 
 
Any PMRT reports graded a “C” or “D” will be discussed at the Serious Incident Review 
Panel to consider if they meet the threshold to be declared as a serious incident and to 
ensure actions are in place to address gaps in care. 
 
Learning identified through review of mortality reviews during Q4 
 
Learning for mortality is derived from 3 main sources 
 

1. Mortality reviews (collated into a learning log) 
2. Themes and trends escalated from the Medical Examiner 
3. Learning identified through the SI process 

 
Specific learning and themes identified during Q4 as well as actions taken are listed in 
the table below. 
 
 

Outcome of PMRT reviews reported in Q4 

 Grade A Grade B Grade C Grade D 

Description No care 
issues 

Care issues, 
would not 
have affected 
outcome 

Care issues, 
may have 
affected 
outcome 

Care issues, 
likely affected 
outcome 

  4 2 0 



   
 

Learning theme Source Action taken 

Medication delays 
and errors 

Mortality reviews All cases are feedback via the 
Medications safety Pharmacist 
(who is a member of MRG) to 
relevant areas and MSOP 
committee that has oversight of 
medication safety across the Trust. 
 

Delays in discharge 
home (Patients 
without criteria to 
reside) 

Mortality reviews Work ongoing at system level to 
address delays in discharge. 

Poor 
documentation/ 
copying and 
pasting of medical 
documentation 

Mortality reviews Specific examples feedback to 
relevant clinical teams. General 
themes feedback to Divisions 
through Divisional Mortality leads.  

Poor 
documentation 
around MCA and  
DNACPR decisions 

Mortality reviews  All these cases are feedback to 
individual teams and the Trust 
CPR committee. 
MCA training and has been 
refreshed across all areas recently 
and audits of DNACPR forms 
strengthened to ensure better 
compliance . 

 
External Benchmarking Data 
 
Dr Telstar Health (Dr Foster) Data  
 
The Telstar Health (formerly Dr Foster) dashboard informs the Trust of any new 
CUSUM alerts and any diagnosis/ procedures with significantly high mortality. 
 
There was an alert during Q4 for Non Infective Gastro enteritis with 7 cases 
highlighted. 
 
The table below summarises ongoing as well as recently closed work resulting from Dr 
Foster data. 
 

Diagnostic 
Group 

Quarter 
Highlight
ed 

Alert type Work 
undertaken 

Outcome/ Learning 

Pneumonia Q2 22-23 High SHIMI Case note 
audit 

Audit completed. Only 
30% of patients in this 
group were felt to have 
pneumonia. Issues 
identified around 
sputum culture and 
smoking cessation 
advice. 
Audit to be discussed 
at Respiratory team 
meeting and action 
plan to address issues 



   
 

identified will be 
developed. 

Secondary 
Malignancy 

Q3 22- 
23 

High SHIMI Case note 
audit 

Ongoing 

Non-Infective 
Gastroenteritis 

Q4 22-23 High SHIMI Case note 
review 

Small numbers, but 6 of 
the 7 cases had 
different final diagnosis. 
No concerns in care 
identified. 

 
AQUA 
 
AQUA is an NHS care quality improvement organisation that reviews and benchmarks 
mortality across the North West and produces a quarterly report. The latest repost was 
published in March 2023 and highlights the following 
 

• SHIMI across the NW of England is higher than the national average 
 

 
 

• WUTH SHIMI is within expected range  
 

 
 

• WUTH has the highest rate of palliative care coding across the North West  
 
 



   
 

 
 

• WUTH continues to have a lower-than-average( better) incidence of “R codes”. 
A high level of R codes may indicate lack of access to senior decision makers 
and a later commencement of appropriate treatment. 
 

 
 

• Coding of co-morbidities at WUTH has improved when compared to previous 
reports. 
Poor coding will impact on SHIMI and HSMR 
 

 
 

3 Conclusion 

3.1 Mortality indicators are both within the “As expected” range. SHIMI is higher than 



   
 

HSMR but this appears to be due to the higher than average palliative care coding at 
WUTH. A review of palliative care coding has shown this to be appropriate and a 
reflection of a proactive palliative care team. 
 
The Medical Examiner continues to provide scrutiny for all death and helps to identify 
learning and escalate concerns to the Mortality Review group. 
The Mortality Review Group continues to meet every 2 weeks to review appropriate 
cases and ensure learning themes and trends are captured and fed back to clinical 
areas. 
 
Benchmarking form Telstar Health and AQUA has identified two areas for further 
scrutiny: 

• Deaths due to Non infective Gastroenteritis 

• Death due to Cerebrovascular disease 
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Title Guardian of Safe Working Report 

Area Lead Dr Nikki Stevenson, Medical Director and Deputy CEO 

Author Helen Kerss, Guardian of Safe Working 

Report for Information 

 

Report Purpose and Recommendations 

The purpose of this report is to give assurance to the Board of Directors that doctors and 
dentists in training are safely rostered and that their working hours are compliant with the 
terms and conditions of service (TCS). This report covers the period 1st April to 30th June 
2023 (Q1 2023/24) and outlines the following: 

• Actual number of doctors in training.  

• Exception reports submitted for the reporting period by specialty and grade. 

• Breaches of safe working hours and fines incurred. 

It is recommended that the Board:  

• Note the report 

 

Key Risks 

This report relates to these key Risks: 

• BAF Risk 3: Failure to ensure adequate quality of care resulting in adverse patient 
outcomes and an increase in patient complaints 

 

Which strategic objectives this report provides information about: 

Outstanding Care: provide the best care and support Yes 

Compassionate workforce: be a great place to work Yes 

Continuous Improvement: maximise our potential to improve and deliver 
best value 

No 

Our partners: provide seamless care working with our partners No 

Digital future: be a digital pioneer and centre for excellence No 

Infrastructure: improve our infrastructure and how we use it. No 

 

1 Narrative 

 To monitor compliance with the working hours directive, Doctors/Dentists in Training 
(DIT) continue to submit exception reports via the appropriate process and in 
accordance with the 2016 Terms and Conditions of Service.  
 
 
 



   
 

High level data for Wirral University Teaching Hospital NHS Foundation Trust 
Number of doctors / dentists in training (total):        283 (271.6 WTE) 
Number of doctors / dentists in training on 2016 TCS (total):       283 (271.6 WTE) 
Amount of time available in job plan for guardian to do the role:  1 PA/4 hrs per wk 
Admin support provided to the guardian (if any):                 1.0 WTE 
Amount of job-planned time for educational supervisors:      0.25 PAs per trainee 
 
Exception reports (regarding working hours) 
 

Exception reports by department 
Department No. exceptions 

carried over 
from last report 

No. exceptions 
raised 

No. exceptions 
closed 

No. exceptions 
outstanding 

A&E 0 9 9 0 

General Medicine 0 52 52 0 

General Surgery 0 13 13 0 

Special Surgery 0 3 3 0 

T&O 0 2 2 0 

Total 0 79 79 0 

 

Exception reports by grade 
Grade No. exceptions 

carried over from 
last report 

No. exceptions 
raised 

No. exceptions 
closed 

No. exceptions 
outstanding 

F1 0 59 59 0 

F2 0 1 1 0 

SHO 0 13 13 0 

SPR 0 6 6 0 

Total 0 79 79 0 

 
Exception reports by Rota 

Rota No. exceptions 
carried over 

from last 
report 

No. 
exceptions 

raised 

No. exceptions 
closed 

No. exceptions 
outstanding 

A and E F2 and SHO 2022 0 1 1 0 

A and E 20% Fellow 2023 0 2 2 0 

A and E F2 LIFT wks 2023 0 1 1 0 

A&E SpR 2022 0 5 5 0 

DCT Rota 2020 0 3 3 0 

Medicine F1 Rota 2022 0 33 33 0 

Medicine F1 Rota 2023 0 12 12 0 

Medicine F1 2022 LIFT MT 0 2 2 0 

Medicine SHO 2023 0 1 1 0 

Medicine IMY3 0 1 1 0 

Renal 0 2 2 0 

Stroke T1 0 1 1 0 

Surgical F1 Rota 2022 0 7 7 0 

Surgical F1 2022 LIFT WF 0 5 5 0 

Surgical T1 1:10 2020 0 1 1 0 

T&O SHO 2020 0 2 2 0 

Total 0 79 79 0 

 

Exception reports (response time) 
 Addressed 

within 48 
hours 

Addressed 
within 7 

days 

Addressed 
in 8-14 
days 

Addressed 
in 15-30 

days 

Addressed 
in 31-50 

days 

Still open 

F1 19 14 18 8 0 0 

F2 0 0 1 0 0 0 



   
 

SHO 5 3 5 0 0 0 

ST3-8 3 1 2 0 0 0 

Total 27 18 26 8 0 0 

 
Exception reports (regarding training/academic issues) 
 

Exception reports by department 
Department No. exceptions 

carried over from 
last report 

No. exceptions 
raised 

No. exceptions 
closed 

No. exceptions 
outstanding 

Total 0 0 N/A 0 

 

Exception reports by grade 
Grade No. exceptions 

carried over from 
last report 

No. exceptions 
raised 

No. exceptions 
closed 

No. exceptions 
outstanding 

Total 0 0 N/A 0 

 

Exception reports by rota 
Rota No. exceptions 

carried over 
from last report 

No. exceptions 
raised 

No. exceptions 
closed 

No. exceptions 
outstanding 

Total 0 0 N/A 0 

 

Exception reports (response time) 
 Addressed 

within 48 
hours 

Addressed 
within 7 

days 

Addressed 
in 8-14 
days 

Addressed 
in 15-30 

days 

Addressed 
in 31-50 

days 

Still open 

Total 0 0 0 0 0 0 

 
Work schedule reviews 
 
There have been no work schedule reviews this quarter. 
 
Vacancies 
 
This is the number of vacant shifts which could occur due to sickness, maternity leave 
gaps on rotas. 
 

Vacancies by month 
Specialty Grade April May June Total vacant 

shifts 
(average) 

Number of shifts 
uncovered 

A&E F2-ST8 984 571 592 2147 882 

Medicine F1-ST8 234 184 201 619 118 

Surgery F1-ST8 109 116 109 334 31 

Women’s and 
Children’s 

F2-ST8 45 48 49 142 8 

Total  1372 919 951 3242  

Fines 
 
There have been no fines issued this quarter. 

 

2 Conclusion 

 Most of the exception reports have been due to working hours.  



   
 

The Trust continues to support junior doctors to complete exception reports as it gives 
the trust a greater understanding of what is happening on the ground with the workforce. 

The current Guardian of Safe Working has stepped down from the role from and including 
1st September 2023.  The role is currently out to advert. 
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The Board Assurance Framework (BAF) provides a structure 
and process which enables the Board to focus on the key 
strategic risks which might compromise the achievement of 
our Strategic Objectives. We have adopted a ‘3 lines of 
defence’ approach which highlights the levels of control in 
place and assurance obtained, both internally and externally, 
along with clear identification of those accountable for further 
actions to be taken in order to reduce risk.  
 

 
The successful and sustained achievement 
of your organisation’s mission and  
objectives are reliant on robust 
governance, risk management and 
assurance.  
processes. This means the board needs to 
be clear about what it wants to  
achieve, knows what the measures of 
success will look like, is open and honest.  
in its dealings and alive to the key risks 
being faced within and outside of its  
operating environment, both at strategic 
and operational level. 
 
Baker Tilly 2021 

 
 
 

 
 

 
For us to realise our ambition it is essential that all business and work programmes are clearly aligned to our 
Vision, Values, Strategic and Corporate Objectives. Clear lines of sight from these down to individual 
objectives will support all staff in identifying how to contribute to overall achievement. Our Vision is: 
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The BAF is derived from our overarching six strategic objectives and priorities which demonstrate our intension 
to provide outstanding care across the Wirral through our hospital sites and units, as a lead provider within 
the Wirral system. We will be a Hospital Trust that patients, families, and carers recommend, and staff are 
proud to be part of. 
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The Trust endeavours to establish a positive risk culture in the organisation, where unsafe practice 
(clinical, managerial, etc.) is not tolerated and where every member of staff is committed and 
empowered to identify/correct/escalate system weaknesses. 

The Trust Board is committed to ensuring a robust infrastructure to manage risks from ward to board 
level, and where risks crystallise, to evidencing improvements are put in place. 

The Trust’s intention is to minimise the risk to the delivery of quality services in the Trust’s 
accountability and compliance frameworks and maximise performance.  

To deliver safe, quality services, the Trust will encourage staff to work in collaborative partnership 
with each other and service users and carers to minimise risk to the greatest extent possible and 
promote patient well-being. Additionally, the Trust seeks to minimise the harm to service users arising 
from their own actions and harm to others arising from the actions of service users. 

The Trust wishes to maximise opportunities for developing and growing its business by encouraging 
entrepreneurial activity and by being creative and pro-active in seeking new business ventures 
consistent with the strategic direction set out in the Trust Strategy, whilst respecting and abiding by its 
statutory obligations. 
 

 
 

Strategic Objectives Risk Appetite Risk appetite Statement 

SO1: Outstanding Care – Provide 
the best care and support.  

Various The Trust has an OPEN risk appetite for 
risk, which balances the delivery of services 
and quality of those services with the drive 
for quality improvement and innovation. 
The Trust has MINIMAL risk appetite for any 
risk which has the potential to compromise 
the Health & Safety for patients, staff, 
contractors, the general public and other 
stakeholders, where sufficient controls 
cannot be guaranteed. 
We have a SEEK appetite for some financial 
risks where this is required to mitigate risks 
to patient safety or quality of care. We will 
ensure that all such financial responses 
deliver optimal value for money. 

SO2: Compassionate Workforce – 
Be a great place to work.  
 

OPEN The Trust Board has an open risk appetite 
to explore innovative solutions to future 
staffing requirements, the ability to retain 
staff and to ensure the Trust is an employer 
of choice. 

SO3: Continuous improvement – 
Maximise our potential to improve 
and deliver best value.  

OPEN The Trust Board is prepared to accept risk 
in relation to innovation and ideas which 
may affect the reputation of the 
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 organisation but are taken in the interest of 
enhanced patient care and ensuring we 
deliver our goals and targets. 

SO4: Our partners – Provide 
seamless care working with our 
partners. 
 

SEEK The Trust Board recognises there may be 
an increased inherent risk faced with 
collaboration and partnerships, but this will 
ultimately provide a clear benefit and 
improved outcomes for the population of 
Wirral. 

SO5: Digital Future – Be a digital 
pioneer and centre for excellence.  

SEEK The Trust Board is eager to accept the 
greater levels of risk required to transform 
its digital systems and infrastructure to 
support better outcomes and experience 
for patients and public. 

SO6: Infrastructure - Improve our 
infrastructure and how we use it 

OPEN The Trust Board has an open risk appetite 
and is eager to pursue options which will 
benefit the efficiency and effectiveness of 
services whilst ensuring we minimise the 
possibility of financial loss and comply with 
statutory requirements. 

 

 

 

The achievement of the Trust’s strategic objectives is subject to uncertainty, which gives rise to both 
opportunities and threats. Uncertainty of outcome is how risk is defined. The Trust’s approach to Risk 
management includes identifying and assessing risks and responding to them. The Trust will take all 
reasonably practicable steps to protect patients, staff, visitors and contractors from the risk of harm. 
   
The Trust’s governance framework is supported by an effective risk management system that delivers 
continuous improvements in safety and quality and maximises opportunity for growth and 
development. Risk management provides a solid foundation upon which to build a culture of high 
reliability wherein clinical and organisational excellence can flourish. 
 
The overall purpose of risk management at the Trust is to: 
 

 Reduce the level of exposure to harm for patients, colleagues or visitors by proactively 
identifying and managing personal risk to a level as low as reasonably practicable. 

 Promote success and protect everything of value to the Trust, such as high standards of patient 
care, safe working environment, the Trust’s safety record, reputation, community relations, 
equipment or sources of income. 

 Ensure the Trust complies with all relevant statutory provisions. 

 Continuously improve performance by proactively adapting and remaining resilient to changing 
circumstances or events. 

 
The Trust has established an effective risk management system which ensures that: 
 

 All risks are identified that have a potential adverse effect on quality of care, safety and 
wellbeing of people, and on the business, performance and reputation of the Trust. 

 Priorities are determined, continuously reviewed and expressed through objectives that are 
owned and understood by all staff. 

 Risks to the achievement of objectives are anticipated and proactively identified. 

 Controls are put in place, effective in their design and application to mitigate the risk and 
understood by those expected to use them. 
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 The operation of controls is monitored by management. 

 Gaps in control are rectified by management. 

 Management is held to account for the effective operation of controls. 

 Assurances are reviewed and acted on. 

 Staff continuously learn and adapt to improve safety, quality and performance. 

 Risk management systems and processes are embedded locally across divisions, directorates 
and within corporate services including business planning, service development, financial 
planning, project and programme management and education. 

 
The Trust shall achieve this by: 
 

 Anticipation of opportunities or threats and responsive adaptation through an explicit risk 
management process. 

 Regular, effective and sufficient assessments of risk are carried out in all areas of the Trust’s 
operations. 

 Providing training to keep risk under prudent control. 

 Investigating thoroughly, learning and acting on defects in care. 

 Liaising with enforcing authorities, regulators and assessors. 

 Effective oversight of risk management through team and committee structures. 

 Formulation and implementation of policies and procedures for all significant hazards arising 
from the Trust’s undertakings. 

 Effective reporting and arrangements to hold staff to account. 
 

 

 All BAF Risk are further identified by the following risk categories: 

 

 Reputational risk. R 

 Operational risk. O 

 Strategic risk. S 

 Compliance risk. C 

 Financial risk. F 

 

 

The original refreshed version of the BAF was created and approved in September 2021 following 
discussions and workshops with all Board members.

It was agreed that the BAF would be subject to ongoing refreshment and that it would be monitored 
as follows: 
 
- Bi-Monthly Reports to the Board. 
- Reports to each other meeting of the Audit and Risk Committee with oversight of the Risk 

Management Framework and Strategy. 
- Additional Audit and Risk Committee focus on 2 risks at each meeting. 
- Reporting to every other meeting of relevant Board Committees. 
- Bi-Monthly Reporting to the Trust Management Board; and 
- Bi-Monthly Reporting to the Risk Management Committee. 
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The Risk Management Strategy outlines that the BAF will be subject to annual refreshment that will 
take place in March each year for approval in April. 

 

 
 

The purpose of this report is to provide the Board with information and assurance as it relates to the 
Board Assurance Framework (BAF) and the current high level and strategic risks within the Trust. 
 
The controls, assurance, and actions for each of the current strategic risks have been reviewed with 
Executive Team members and these changes will be reflected in the next iteration to Board. 

Following annual refreshment, changes have been incorporated into the BAF where scorings have 
changed, or actions been completed/added. 

 

Board is asked to: 
 

 Note and approve the changes to the BAF.
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  BOARD ASSURANCE FRAMEWORK 2023-24 

  BAF DASHBOARD 2023-24 

Strategic 
Priority 

Risk 
No 

Risk Description Lead Committee Original 
Score 

October/ 
December 

2022 
 

January/ 
March 
2023 

April/June 
2023 

 

July/ 
September 

2023 
Current 

 

Outstanding 
Care 
R, O, C, F 

1 Failure to effectively manage unscheduled care demand, adversely 
impacting on quality of care and patient experience. 

Chief Operating 
Officer 

Quality and 
Board 

20 
(4 x 5) 

20 
(4 x 5) 

20 
(4 x 5) 

16 
(4 x 4) 

 

12 
(4 x 3) 

Outstanding 
Care 
R, O, C, F 

2 Failure to meet constitutional/regulatory targets and standards, resulting 
in an adverse impact on patient experience and quality of care. 

Chief Operating 
Officer 

Quality and 
Board 

16 
(4 x 4) 

20 
(4 x 5) 

20 
(4 x 5) 

16 
(4 x 4) 

12 
(3 x 4) 

Outstanding 
Care 
R, O, C, F 

3 Failure to ensure adequate quality of care, safety and patient experience 
resulting in adverse patient outcomes and an increase in patient 
complaints. 

Medical Director Quality 16 
(4 x 4) 

16 
(4 x 4) 

12 
(4 x 3) 

16 
(4 x 4) 

12 
(4 x 3) 

 

Compassionate 
Workforce 
O, C, F 

4 Failure to effectively plan for, recruit, reduce absence of, retain and 
develop people with the right skills, this may adversely impact on the 
Trust’s ability to deliver the Trust’s strategy 

Chief People Officer People 16 
(4 x 4) 

 
N/A 

9 
(3 x 3) 

9 
(3 x 3) 

9 
(3 x 3) 

Compassionate 
Workforce 
R, O, C, F 

5 Failure of the Trust to have the right culture and organisational 
conditions/structure to deliver our priorities for our patients and service 
users. 

Chief People Officer People 16 
(4 x 4) 

 
N/A 

9 
(3 x 3) 

9 
(3 x 3) 

9 
(3 x 3) 

Compassionate 
Workforce 
R, O 

6 Failure to maintain our positive staff experience will adversely impact on 
staff motivation, engagement and satisfaction. 

Chief People Officer People 16 
(4 x 4) 

 
N/A 

9 
(3 x 3) 

9 
(3 x 3) 

9 
(3 x 3) 

Continuous 
Improvement 
R, O, F 

7 Failure to embed the Trust’s approach to value and financial sustainability 
and Planning may impact on the achievement of the Trust’s financial, 
service delivery and operational plans. 

Chief Finance 
Officer 

FBP 16 
(4 x 4) 

 
N/A 

16 
(4 x 4) 

16 
(4 x 4) 

12 
(4 x 3) 

Continuous 
Improvement 
R, F 

8 Failure to deliver sustainable efficiency gains due to an inability to embed 
service transformation and change. 

Chief Strategy 
Officer 

Board 16 
(4 x 4) 

12 
(4 x 3) 

12 
(4 x 3) 

16 
(4 x 4) 

9 
(3 x 3) 

Continuous 
Improvement 
R, O, S 

9 Failure to have strong leadership and governance systems in place. Chief Executive 
Officer 

Board 12 
(4 x 3) 

N/A 9 
(3 x 3) 

9 
(3 x 3) 

8 
(4 x 2) 

Our Partners 
R, S, F 
 

10 Failure to achieve strategic goals due to the absence of effective 
partnership working resulting in possible harm to patients, poor 
experience, damaged external relations, failure to deliver the 
transformation programme and a long term threat to service sustainability. 

Chief Executive 
Officer 

Board 12 
(4 x 3) 

 
 

N/A 

12 
(4 x 3) 

12 
(4 x 3) 

9 
(3 x 3) 

Digital Future 
and 
Infrastructure 
R, O, C, F 
 

11 Failure to robustly implement and embed infrastructure plans including 
digital and estates will adversely impact on our service quality and delivery, 
patient care and carer experience. 

Chief Strategy 
Officer 

FBP and Board 16 
(4 x 4) 

 
 

N/A 

12 
(4 x 3) 

12 
(4 x 3) 

16 
(4 x 4) 

Infrastructure 
R, O, C 
 

12 Risk of business continuity in the provision of clinical services due to a 
critical infrastructure or supply chain failure therefore impacting on the 
quality of patient care. 

Chief Strategy 
Officer 

Capital, FBP 
and Board 

16 
(4 x 4) 

16 
(4 x 4) 

12 
(4 x 3) 

 

16 
(4 x 4) 

12 
(4 x 3) 

 

 



 

�B Board Assurance Framework 

David McGovern Director of Corporate Affairs 

 

 Annual preparation and presentation of a system wide Winter plan in line with the National UEC Recovery Action. 

 Full participation in the Unscheduled Care transformation programme which includes working with Wirral 
Community Trust to reduce the numbers of patients attending the ED department who can have their care needs 
met away from ED. 

 Onsite support from Wirral Community Trust with the Chief Operating Officer focusing on admission avoidance and 
supporting early and timely discharge. 

 Monitoring of ED improvement plan and Wirral system urgent care plan by system Chief Operating Officers 
including Director of Adult Social care. 

 Health Economy CEO oversight of Executive Discharge Cell. 

 Additional spot purchase care home beds in place. 

 Participation in C&M winter room including mutual aid arrangements. 

 NWAS Divert Deflection policy in place and followed. 

 Rapid reset programme launched with a focus on hospital flow and discharge. 

 Continued communications out to primary care and to Wirral residents around only use A+E for urgent care 
requirements. 

 Regular meetings with the divisional leadership teams to ensure actions for improvement are delivered. 

 Trust Management Board (TMB) Assurance 

 Divisional Performance Review (DPR) 

 Executive Committee 

 Wirral Unscheduled Care Board  

 Weekly Wirral COO 

 Board of Directors  

 Finance Business and Performance Committee

 Full unscheduled care programme chaired by CEO

 

 

 

 

 Response to the national 10 high impact actions in preparation for winter 

 Design of a more streamlined UEC pathway
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 Impact of industrial action 
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 Clinical Outcomes Group 

 CQC Maternity inspection 

 

 

 

 

 

 

 Ongoing review of IPC arrangements 

 CQC preparedness programme and mock inspections 

 Appointment of patient safety champions
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 International nurse recruitment. 

 CSW recruitment initiatives, including apprenticeship recruitment. 

 Vacancy management and recruitment systems and processes, including TRAC system for recruitment. 

 E-rostering and job planning to support staff deployment. 

 Strategic Retention Group in place and year 1 programme delivered.  

 Retention Task and Finish Groups in place for all relevant staff groups.  

 Facilitation in Practice programme. 

 Training and development activity, including launch of leadership development programmes aligned to the Trust 
LQF. 

 Utilisation of NHS England and NHS National Retentions programme resource to review and implement evidence 
based best practice. 

 Effective utilisation of the Trust’s EAP has increased uptake across the organisation and is enabling staff to access 
support more quickly. 

 Clinical Psychotherapist led wellbeing sessions ‘to help staff manage emotional adversity and stay healthy’ have 
been delivered across the Trust. 

 Career clinics have recommenced within Nursing and Midwifery 

 

 Workforce Steering board and People Committee oversight. 

 Internal Audit. 

 People Strategy. 

 
Gaps in Control or Assurance Actions 

 National shortages in certain roles and full rollout of clinical job planning are pending workforce planning processes. 

 Availability of required capabilities and national shortage of staff in key Trust roles. 

 Talent management and succession planning framework is yet to be implemented. 
 

 Monitor impact of retention and recruitment initiatives. 

 Retention working group action plan. 

 Identification and review in progress of workforce data sources: ESR reporting, Exit Surveys and Staff Survey to determine priorities 
and inform the delivery action plan. 

 Roll out of clinical job planning. 

 Transfer of OH Services. 

 Actions from National Staff Survey. 

 Incorporation of NHS workforce plan into Strategy. 

 A 3-month pilot of the internal transfer for band 5 Registered Nurses and Clinical Support Workers has been launched 

 The electronic resignation and exit interview pilot has been completed and is in the process of review. 
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