
Stay safe... avoid waiting in the Emergency Department
at A&E, call NHS 111 First

NHS 111 online

Emergency Department

NHS 111 telephone call

1. Visit: www.111.NHS.UK

2. You will need to answer questions
2. about your main symptom(s).

3. Depending on your answers you will: 

    a. find out when and where to get help
    a. locally eg self-care / pharmacy.

    b. be contacted by a nurse who
    b. will complete an assessment.

1. Dial 111.

2. A Health Adviser will complete 
2. your assessment.

3. Following this, an appointment 
3. will be made for you at the 
3. Emergency Department or the
3. Wirral Clinical Advisory Service
3. will contact you to complete 
3. an additional assessment.

Additional assessment

An appointment will be made 
for you at the Emergency 
Department, Arrowe Park 
Hospital.

• Your GP

• GP Out of Hours

• Urgent Treatment
• Centre - Arrowe
• Park Hospital

• Minor Injuries Unit -
• Victoria Central
• Health Centre

• Urgent Treatment
• Hub - Victoria
• Central Health Centre

• Urgent Treatment
• Hub - Eastham Clinic 

• Deep Vein Thrombosis
• Clinic

A Clinician will ask you some additional 
questions about your main symptom(s).

Following this, you’ll find out when and 
where to get help locally eg self-care / 
pharmacy or an appointment will be 
made at the best local service for you.

In an emergency you should still 
call 999. If you attend the 
Emergency Department (A&E) you 
will be seen.
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