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How to use a telephone with a Behind The Ear Hearing Aid 
 
 
 
 
 
 

 

 
 

 

Do not hold the earpiece of the telephone 

against your ear canal (ear hole). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Instead, hold the earpiece of the phone 

against the microphone of the hearing aid. 

You may need to move the telephone 

earpiece along the hearing aid to find where 

you hear best. 
 
 
 
 
 
 
 
 

 
For further advice contact the Audiology Department on 604 7113 


